[ Downloaded from jccnursing.com on 2025-10-30 |

[ DOI: 10.30491/JCC.14.4.60 ]

J Crit Care Nurs. 2021 Dec;14(4)

Published online 2021 Research Article

Evaluation of the Job Stress Level among Frontline Nurses
Caring for Patients with COVID-19: A Cross Sectional Study

Mahdi Yousefil, Somayeh Fazaeli2, Jamshid Jamali®, Zahra Ebrahimi#*
1. Department of Health Management and Economics, School of Health, Mashhad University of Medical
Sciences, Mashhad, Iran
2. Department of Medical Records and Health Information Technology, Mashhad University of Medical
Sciences, Mashhad, Iran
3. Department of Biostatistics, School of Health, Mashhad University of Medical Sciences, Mashhad, Iran
*4. Faculty of Management, Islamic Azad University, North Tehran Branch, Tehran, Iran

*Corresponding author: Zahra Ebrahimi, Faculty of Management, Islamic Azad University, North Tehran Branch, Tehran, Iran.
E-mail: ebrahimiz2@mums.ac.ir

Abstract

Background and Aim: Nursing care activities in the times of infectious epidemics can cause double stress
for nurses. The aim of this study was to evaluate the level of job stress of nurses caring for COVID-19
patients based on evidence from a large hospital.

Methods: This was a cross-sectional study in Mashhad city, Iran. The sample consisted of 323 nurses caring

for 19 patients in Imam Reza (AS) Hospital in 2020 who were selected through random quota sampling. Data
collection tools were demographic information checklist and NSS Nursing Stress Questionnaire.

Results: The overall level of stress was moderate (62.44 out of 102). Overall stress in specialized wards and
in nurses with a history of activity in infectious wards were 8% and 1% less than others, respectively. Nurses'
job stress in terms of interpersonal relationships and the performance of supervisors in normal wards was
higher than special wards (P value=0.020).

Conclusion: Based on the findings of this study, it is possible to reduce the level of stress by training nurses
and simulating the ICU environment to prepare for emergencies and epidemics, as well as encouraging them
to rotate work between the ICU and inpatient wards during service.
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