[ Downloaded from jecnursing.com on 2026-01-31 ]

Iranian Journal of Critical Care Nursing o3 Cudlyo (¢ ki dleo
Val. 5. No. 1, Spring 2012 1391 Jloo L oyl B 0,90
Pages: 1 - 10 1-10 clbrin

&S gl SQ il gl S Co e I ol )b g g0 05
253k (b ¢ 5000 (gumt ¢ (§3905%0 (ymms
ol ol o)l 4l Kisy pole olSld (gl (ol dog 5 liis jS 50 1
el Qg opte S olKiily (K pole 0aSib o sl 095
Sl ol o)l i (K psle oSl o)l 01 2
oaS>
e 295 ogmime Jlonl Sloys 50 S sis 4 Wlged slio 3)Sas gl 5 Jlb iyl gt Glsslon: e i Bl
b epol el 33,5 oo ol slaienj Jolge g barlpd y8b Cod o (il gl s Co e 4 cuslio g JUd 3 Slas cpl 51 (ote
A bl il py o Sl & uiliyl s Co e Sl sy (5425 G B
2B e (S Hges hgy 4 (Jlo o Sde )3 sy odo (03,05 g5 3l sgme LT g g (S (62,09, b I g,
b el g 455 557 Se 1380 o5 5 ekl L baosly 4285 51,8 jls b (g sasbae 350 (5 e (53590l e le 53
v L (Lol (saiaj aw 3 Guilfyl Gise Copte Sl ke (s255 & Canl el onimdlis (imgd cpl slaaisl adl
3,80ae 5 diej 3 e sl lSy il 3 g Sludl plie (glate 4 S (a2 2 e Sldl bt (bl slajl & Cos
..)9{
@390 g iy Jto g bl slajl 4 sl uilipgl GiSu 3 (e sl g o ulS 4 a2 g b lnie (6 S AR
5,8 o (g e (sl tlS g il @) 4 bjgel Gy g SblII 4 drg (ol I Coles syl e
st saalllan f(gio BT ¢ il (25 oo f il gl Sl 15 (451

Experience of nurses from the emergency department management:
A qualitative study
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Abstract

Aims. No hospital can be considered as an ideal treatment center without an active and fully functional
emergency room. A significant part of this strong and high performance is related to emergency room
management that is affected by contextual factors and conditions. This study was conducted to clarify
nurses’ experience of emergency room management from nurses’ point of view.

Methods: This study was carried out through a qualitative approach and content analysis method with
conventional approach. Via purposeful sampling, 18 nurses during one year gave unstructured interviews
in two teaching hospitalsin Tehran. The gathered data were analyzed by using MAXQDA3 software.
Results: Theresults of this study indicated that nurses experience of emergency room management lay in
three main aspects: 1. Neglecting basic needs of human resources, 2. Neglecting development of human
resource, 3. Basic and functional management challenges and deficiencies

Conclusion: Considering the shortcomings and failures in emergency room management, managers
should pay attention to nurses’ basic needs. They should support nurses, consider offers, improve
education, and try to overcome challenges and shortcomings of management.

Key wor ds: Emergency room nurses, Emergency room management; Content analysis, Qualitative study
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