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Abilities and limitations of crisis management in Shohadaye Ashayer
and Social Security hospitals of Khorramabad in 2007
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Abstract

Aims. Proper respond to unexpected disasters needs readiness of equipments and appropriate planning. In
each hospital, abilities and limitations should be recognized, so by augmentation of weak points, have
more readiness to resist unexpected disasters. This study was done for detecting abilities and limitations
in social security educational hospitals of Khorramabad city in crisis management.

Material & Methods. This study was a cross-sectional, observation study. Research statistical population
includes managers, nursing directors and also masters of crises committee of hospitals. These were totally
21 persons. Data collection was performed with questionnaire, direct observation of vouchers and
documents and completion of check lists. Descriptive analysis was offered with frequency, percentile of
frequency, mean, and standard deviation with SPSS 11.5 software.

Results. A codified planning program did not exist or performed correctly in subject of crisis; and there
are major problems in non-structural subject. In structural subject most persons in statistical society
(55.6%) believed that hospitals didn’t have necessary stability during outbreak of an earthquake.
Conclusion. Necessity of reevaluation of available hospital buildings is suggested with purpose to
decrease structural and non-structural vulnerability and to plan codified executive program to ensure
continuous care giving in instances of crises.

Keywords: Hospital, Ability, Limitation, Crisis Management

g o3l 3 malekshahif @yahoo.com lis 4 b acawlss s plad . 2licSle 04y )5 1 Jgfus 08y 5
WAV 3 sllie (opds VYAV olsye il bl )


https://jccnursing.com/article-1-107-en.html

[ Downloaded from jecnursing.com on 2025-11-04 ]

WWAY Gliwwo o) oyloss ) 090

0319 bl o (g bw y alxo

Blo—w s uals” Joole oy St dlon 1 plaidles (gilupslis
s929 il g ol ladely Jl cne 53 g 2980 e
 Sldes = )bl g (glojlas e cslojlos (slap)lj il o o550
LMl 0L Ll o olyde cslojlosé lai 5l aimd inls
Sirtelin g g 0350 S |y (o Cu e dine 53 Y
bLa glulid s g 03905 (6yglgen |, SleMbl (ol 5 mo
3390 Jius ) lizo g p5¥ pldl o 2 Mol g 53 ot cins
2 ool Sl (Ll 5 plyou aseS” St ¢ paasite 5 5l
ohjgel anls s Ly ablio (gl gl Joallygians 0295 ¢ lias o
it Qlislon (lails ol liee 5] el g (2Ll 5 (LSHE
saiedsy a0yl Jesa 1y (48,8 ol laj )3 ealitl
@olgs pLSn )3 cwlio 3y S (gl i low (g 5luwedlal
P &y O Cadb @ Gl el bl ad el
etz alby ;i L Cols )3 5 350 pald 1) (loy 0l 8
o G pdey 93 Gl ) lislew (ks Ol daw (Sloy
LV D] calby pmegiuan oy

s 65kl 5 gl sl (sl Ll i oy 4o eyl
saaby ol 4 el alanlio Lol il ad o e ol b ()b,
slojls (58,5 i )3 Ly ol 0 1 308 g ) S
DY V] 05 0 (Sl dag canlio Sloss al)) (gl oybiw o
O S LS 53 JolS js by ol oy bl 487 glox]
s bl s Ul low cansg slbail (VY Y] Wb o yuis
bl oS 52 g 3,5 plodl oddnpin gyl (ol » (Sl
ol V0] les S ) p3Y (bl 5 & tlgtis 4 g
3 8 po)lye pralS Wy e e b dblie 4l 352
g el Lyoads (g5mpa0liy g Jsol caralse cddjioye ol
) iles bl (S gm0 lia 1 itk il g caslio adlizl
5 Lagsaialy oo g Gin L p3ls gy s,
2 3Ulp 5 elazzlinels (sl (slag i lon slacydgio
ol 04 pbsl VWWAD L > olyze Co e

W dg) 9 3190
b A pbs] glodalin g aeis — buog & jgods dslllas )
el 0ol g plis g (Sjgel clagliolog Singk
sla ity hbiw s w adS 1) imgh (oolol dmels 139y sLlp )5
Egoomo yd 3,8l pl by o Sl dalllas 5)50 oyl jlow 93 e
5l losaliie o S 5k 5l Laosls (g)9ls,5 39y 5 YF
Sylae 5 sl puiiwe sddlie g dol iy «ljupzd o b i
5 paiiane 0l 54l 5l slodnlie Cud o .8 S plodl
Db eSS adllas 350 (sla yisy 13 D350 Sle g bl awyy

dodko

o) latio pié (b LM Elgl b ojlgen 2u)b Jsbo )3 6yl dnel>
0o Voo Jluw y» aS gyebay [V] sl odgy )l )5 4 cawd
Il 53 0 85 o 5 K o adioye ol ol 55 Gl
sobods e Jlo y p> enlgs ol S )3 sl (glaygdS g0
oL Jexie 353 (GDP) 13 LalBL sJgs 51T Joleo bawgie
P els eolss il 6 adils e ol 0 [V] Wb o g3laidl
M8 Lo 583 sl )92 Ve 0p0) 53 Glul VT ol b yusl oo
b @olys 065 el o] 5] Sl S i s 35 g 30
Sloul 4 oo (sldd s 5 (oolamdl o wlw slacodgiome 1385
it L] S5 e 598 it sl izu 53 (el slag e
oley & Lid g Gioledld cunle cuw 4 yloyd 5 cublig
3yl dnels caMs Cunidg S8 5 g rome Sl g
wrgas i (nl Slye g 0390 SuFl il g s ot
oles 5> iy (i g (559,808 g0t 1l (] ol len
ol ol a3y lea s all 4 5 il atily collad csles 5o
@3lg> 59y 5l Job abogrpe jS1ye 4 Cl i LSl Sloj
o ol g 950 plad b algty 5 a3l 03,8 ST, Y (sla Solel
aaliys 3 pLS gl 48 ool Ui ngwyys 35513y e S
5o ol il (3o 2p9l 0 Gloyd mblag STpe (SoL]
Loyl lows cyboo opl )3 [V & @] cunl b o pue cdlgs plyy 3
) o L sleys cled s 4yl panss 5 <ol Sy laicas
an gy 118 pre sl S e i 5 SIS il
Cgaxe lojlu s g (slojl )80l sl 3 aBjiopd @l
Al oge ) cpogdias Codlw 5 Ol baas ) oS Wigd o
Ly 3 p3¥ ool S ol by ey 3o ol (ston 4zl
LV &) sl ash 1y closs )yl cas oo

5 Subi slacudgime a8 canniy Cul (clojly liwlew Skl
Loy (il Slawsge ot 55 0 g 3 1) basije 3l plu
5 3,5l 5 o 30m Yo & alblie cls o sl
Ll [A] 3555y 45 0y 3lgon 31 ot ol olce _yinls
ke 11y pmmyne Y1 AL 5 b 5 o s S b
b a8 cal ] 0318 Hlasl g &by ( eges Sidys )3 .5l
w1y (S o b ablie Ulys & a8l (sS4 oyl o
Ll ) (Soll (ixe dr oyl lows i p3 CaoMo [A] sisls
Lo oyl ylon (6048 4ids 4 o5 b ool loss )] (gl cugliiin
A5 el p3Y epmmginan (slicann] JaalS g cudlyo colays 1o
pSotiume Jrd Cuiliny o ool o pie glad kil b byl ylos
DAl 858 a9 4


https://jccnursing.com/article-1-107-en.html

[ Downloaded from jecnursing.com on 2025-11-04 ]

ol es 5 aLicSLo

WAD Jlo 5o obTe 5 coloizt (pmoli g plins (slageds Sk loms 30 Gl o pite GloCy dg0x0 g Lo guiailyi

ol V15t & oyl oo 555l s Sl s (Y Jgsa

BV Ve oMY OF s 390] (g0 y93 53 €S ol
Ol b il
3y e yoilo 40 &Sy
SV Ve OAY AF EPy sy, g™ v
ol
> Flojlw Cudgiums 31 2T
vy A ssy s D6 :9*“""’)“;"’ y
Ol E98y PR
S (9o 1 ygwd 3
MY O Rys oy T2 J"‘J)sj-w 2
Ol2e S
VIV ¥ AYY Y. ol giwd g Oligae Jlw)l
S & digeS g
b " M; N
Voo vE 7 Oy &ueS 3929 093] -
Ol low
VA SN NS ol deS 3 Cugis Y
wh v gy GPeslSRg 25T
Olid L (39,3 (0!
b3l g )8 0900 ;I 25T
SSIV VS YWY vl )P ”9’”) <2 N
Ol &lge 4
~° ABD vt . " @i
YA 0 YAY W U"{J”“)s;'o;;‘éb \.
ME s Jilwy SE 2
TN
WY AV T "“ﬁ*“‘-’)s;:o)‘f-b "
21923 &9y eawdicuai Jylwg
31 03l < yg o 31 2T
YUY Y Yo ° “")9)'").@’" 'y
Wao oy (g Blis
ey B 1391 (S0l
W v o v O ~r"‘.j~a;ﬁ‘_, "
ol &g 3
Sa1381 gy 39590 LIS
Wa o Y Ava Y "“"""df ‘9?’9"‘&—’ v
RS Cud b
;1 odliiw! &3lg0 ;I 2T
vy v vem w28 '@9"; u"‘ vo
Sl sl g g5
B 9,3 ;| 2T
svis w v 8 @SP@,@ .
& skl
Lol aalisw! Sl
s v wpy g SISO Ny
S)lbdl b g5
51 0dliiw 0955 by o L
R VY S T ‘ °9""’u-’ A
SWE T J g
j 51 25T
Y
RER

AR

A gals o S p0 S agn (Jlstw V) Lol Ylgtn ped iz
)I ool l_) A_Abwﬁ u.)l_:b 9 LS~’-|9) W Ju.ogv 4.»>La.p (J"’?)
I ot 45 g ol 45 Sl same ge] g lgime izl
Wb (p9aS Al (aadS g (cele @lie (o) g gxien
ole Ol slacl 5l 1250 4y 00yl (saol iy (s
Ol Mol wlylas g wi oals g0 ol (S5 pole oKl
el gy (bl Cpd jolaie 43 .000,5 Jlasl doli yiuwys 53 0l
Al ol L aalyiury Vo dlaw a5 g ygbods b o3litul dame 905
@b G 9 48 0598 Ol e 53 ais S Slej
om M S T=LAY Glgdan o ps b ol ol g (o) &Y Ig
J.J?u PEEEed) LS")—? SPSS 11.5 )])BIF): )1 dosls d)?jé‘"? )I
Ay o0l 1 Sle ¢ s 3o Slghd) hogs Hlol CIB s Lyl

.J.A:} D.)Lé.:a»‘ ()LEM

=

CEbge CoSlas 3g Jlo YOIV dalllas opl sladiged dw (wSSle
S il (S g Jlw 0% (gl o dlls (0o b
SlaaSaas ZEFIV as b o YF Wl oyt 9 Jlo 5 ndiges
i 508 e b plie (glagd (sl Glislos > Limgl,
g 4 g 255Gy g S i\ S
b calisre jeome w3 Y lgtn cpl e o i |y Lol
dino) )3 g oo 0dnlie ¥ Jado ;0 gl JolS gl 45 widgs o
TN e S ol i @l o lpo ladneS 5)Sles g 939 g
LS peand 9 1500 biwlows 10 AieS 259 b (38l00 ladiges
Ay o (gm0 eSS slp |y p3Y OMps g SUIS! b caunlin
3y 81 LAV iy cogie 4o D )l e ZESIY L5 Lol
Loise 4 ol e dineS Cgan o Jodlljgins &5 L3903 5155
g aLsl 1Sl a8 aiily Hlobsl ladiges ZAV/D 545 o Jo)]
30y 3939 Lasl wppw st sl yiso oo ¥ pSTus
A 0,5 BLsl LS o oly5u sladieS Sylhe (slosalive )y
laciss g58l baylyi b aS by 0dd asuie 5 (i o9
aS b o ol g il Hllas oy o blys > 8L
Azl S a1 Slal ess maliS o 1 oLl wlews

5 peiis odal e (gale wlgdy ondpldl (losaliv (gla )y 5
el Cawd 4 ) S oo ladieS sl § Slhe wyy


https://jccnursing.com/article-1-107-en.html

[ Downloaded from jecnursing.com on 2025-11-04 ]

WWAY Gliwwo o) oyloss ) 090

0319 bl o (g bw y alxo

diaS (glyls alllan 350 (slm i lon 45 Mmoo Ui gl
e o sy ZESIY g5 Ll it oy Blse gl polous
opl g ejlel sl coguac ol /N lpde a5 Jbsyd SilaneS
2l el s Loy 4B e @l anliyy gon'! s e b))
LBl ol yon a1y Jiwpy JolS' 08 5lte aS] 56 295 &y 9o
GLSan b g o IS S5 B o s i lony (Salel 5 2l
S5 3 L8] sl piny Sl iaslon (£lS (glinl oles
L lae o)lyou dineS Slads 5)lg0 Z2¥V/E j> baitd cluds LSis
S5 598 Gl e lawgs 0dd (g5 (22l a9
13 Jls Elsge 5503 s byl (s )lyiys 50 (5 j) ol 005
Ol aieS il 51 Ll b (Sialon 5 5 San 5 oDl i
ol o3y plul 4 3 )lge ZYYIY )3 s 45wl Ly lis Loy

305 5380] byl 5D Slawwl 9 Sliass o9 S aeslel cuenl
bosliald 90 53 5 Casl IS 51 il ) SaS g, 3 45 o
5 Sliaas y90 )3 cellas ol o Gl 81 Sl Lol el
dyg0 Cpdite o wel (63905 Ui g Sy sy o Jlpbee Olugwls
Pl ang pie oy ol L IF O] cul ad S 5wy
ods ol el Sledlo claojgy ;5 Sluwwl 9 Slipss (sloj)
@15 DL o & ol Uo9d S5 peS mpbiay alivs ol o5
lojr il pis Glug laplivlon (e plaglsle
Loy dged odalide o e by )t |y Slususl g Sl
el (o518 oo g py2 4 g L Sluls g Sljiaos 4y 00y
A3 Gslio 03 4 gl YLl dp iz 5 0351 4255 LB Vgans
Ladsges ZAV/D 558 dalllas )3 i ialed (3L Slodo o go
At uSd MolS” sy 69y yr odbicuns Jolwg oS aizily Hlpbl
sl (908 e (] 4 g oo W

Cops ol 510 5l yel 5 b ealil Sl da iso LYY )
Nl .cibly dgpg oyl jlows 10 e @dlae )3 o g Slple (3 y
Lacalo ) Cundg (hpide 2oyl 4o Bl (o pde oS (sl
2 el e 31 (5] ol g Gyl i oS 330050
g g Gl 0ol St 2] Aot ol oo
e aienj (=2l 53 S ol 01 Ll cnglie g Bllasil @y (St
9355 5 e orl il it Sliged 558
el (3ol (Bl ot

Jlow jl a8 canl obj Jlaws plie (ghigd i jlony pledle et
SLagis dg) yobar g Glde padedd 4 Ly e 4 WV
3 bwgio Caglio b g (o6 lalo ol 4 ond adlsl o 4 as
WYY L 5 Lelaislipmsb i las 43T Jlo Atz 4135 o

Yy

J=8 51 llas Ay (pliwjlogy 95 5l plaS e )3 -
isel sl le) (o dine) 53 00 (g5
JSi5 lyoo b ablie laygile )55 cpgle
S99 gone yobd (g oloe dieS Glule plaie
sl

b olou a S Gy o)ls o A¥VE 5 -
D92 0 JoSUS )9S (o S e Jeally gt

Slawge y S0 L b3yl ()5 o)lge Z¥Y/Y 5 =
Ll L (Sinlen 5 o) lSam 5 codls 150 o b
Dgr ol pll

0oLS (bl blog S)S) slojlus e dm Jlai 51—
oAb pasie liged Glede b (e
& 5 (9 sl clac)d 5 ol lagplSe
piY la i adllas 5)50 slagis jl plas
NIV VCJL LIPS

o5 a8 a3 asede dagliojlon gbad ()p b -
S g0yl 0555 Jol (£35)9 0 o plow
Dy had pdaw W81 b jlow 90 sla iz

5 Jmos QU1 ol (Ll ol oY lainoia -
s9ol 1Ry yohatedr (megas Cal (gl (LA
P S s )3 ddiopne enles 3 Lyl Sl
Dy o5 pbl ayisy

S Oypo cp) byl S Bl glojle Jlai I -
5 Ll leilao (glojlw ol o)
o Sly g 25 glpil dlas o815 25290 sl
8 abgye s L) )3 Coglio s
5 ol cwad p 1ol La yiso ZOANY (8,5
b adidsem oles o p3Y plSoctul il Cuoglie
LAl

o550 3 eyl 5 o oslial 5\l o)lge 2V 5 -
2 ol g 8lse 3 g Slplse (Bt g9 o]
Cald 25 g ybiw ylows

A uaS Ggann Lo Jodllygind 3)lge ZEYID > -
P92 )5 )5 Juw LBl )3 alS & 90,

Ol a8 (s olSle ogad 3y p B -
ol 58 gl oS ol s byl ylews 5o
ol o 031y olaid! Ll 4

blas 08l Lo sy ooy 5 o) gladind als ~

.J.?.)y uo9m.>m


https://jccnursing.com/article-1-107-en.html

[ Downloaded from jecnursing.com on 2025-11-04 ]

ol es 5 aLicSLo

WAD Jlo 5o obTe 5 coloizt (pmoli g plins (slageds Sk loms 30 Gl o pite GloCy dg0x0 g Lo guiailyi

& 25 ol

slaglionlen gl 2 650 Cogps Jiagh @l 4 g L
2k g lojlus i (slojlas (g plyansl IS 3,809, b 35250
5o 3 Alewgcnds U 29 o0 dpog 0adnghs 3 5l Slles 4ol
bl o (ool > (e 3 9398 xSolr Jlo g Sl il
S35 3 Oepen Al e laulpd ) bl leg (Sloyolers:
wlogye (slaglojln L bLsl iy (hjgel ( Skl (slagile
Db e dpogi i el G (13905 asuie

Lol 3 1y Lo a8’ Slse alS 5l aluwgpas 1 19508 9 ,Sid
s 1y 55 S 2503 5 2

&l

ol oy clacudgizxe 5 bsuials sy s i o3 oflsl )
S pole oS gl Capie )3 ol (S psle oSl (LS50l
P ol Copte Wl b, Kaly gl Gbles @Ylie aoMs by
D AYAG bl e Y=Y e iy lows

2- Green GB, Modi S, Lumney K, Thomas T. Generic
evaluation methods for disaster drills in developing countries.
Ann Emerg Med. 2003;334(7):438-44.

3- Peek-Asa C, Ramirez M, Seligson H, Shoaf K. Structural
and individual factors associated with earthquake related
injury. In j Prev. 2003;9(1):62-6.

4- Wenhtbary K, Nikam B. Harnessing information and
technology for disaster management. [1997 Nov; cited 2006 Jul
20]. Available from:
http://www.westerndisastercenter.org/DOCUMENTS/DITF_R
eport.pdf.

Mg L;)J_hw] b)) omew BSole whbldlagls ool -0
A ¢ lou; (Sij pole o&isly cad e e ales ply 0 Jloyd — ublags
YoV o liylaw 50 olze Copie W)l sl )Kaly (gl Hiuler Yle
YV AYAD sl e

Sl iz (s e (oo don] (010l ol (RSS eulggy (M5 —F
Ol ool b B ol b oagalye 3 ol el slaplielen
ATV VARY)ATA

pole olRuly Ao liw lows 13 4B e e pulow g cdlgs b ablio o bls plises -V

2 oo Copde W)l b, Kaly gyl Gioled OYRe aoMs ¢ bo) (Sbs
SN AYAD 2oy Yo=Y by lias sl

8- Krajewski MJ, Sztajainkrycer M, Baez AA. Hospital
disaster preparedness in the United States :New issues, New
challenges. J Resc Disas Medicine. 2005;4(2):22-5.

oo Ao edlaye Lojllie (6)g¥s el (S el 2y M) A
Ol ol o AYAD Jlo jo (ze) plae Y] lady b low 53 (ool Co e

NFSVVA(Y)YAS
10- Jagminas L, Bubly G. The hospital emergency incident
command system; Are you ready?. Med Health.
2003;86(7):193-5.
11- Royal S, Smeaton L, Avery A, Hurwitz B. Interventions in
primary care to reduce medication related adverse events and
hospital admissions: Systemic review and meta-analysis. Qual
Safety Health Care. 2006;15:23-31.

Y

2 s pda i Lo g il dg3g by yisy )0 (pmegduas Ll
PRy el ol 4 gt d2g g (Lol slasdgyg e
oS b g odg Jib 55 0xleBl Ve )3 5 W39 g5 5 9909 &2
ly Gy ds (o yid 45 395 0d 03> 13 Lol oy ,od Jolwg g
Sl iy g Ohlew «andy (nl b Coloon (Sae s b g
g aidd 03 4 5L JBlas o] (clas 4w yiwd g iSo l zeys
Vel

iled 55 00 lsteany ol 5l plsn 31 59 g 3 63,8
=8 pdgime e b S ol gly 0,8 ealatel iz b ablde
wlwlid Sl lu 5 Sl Jidlo o 5l oyl slas oKl
Ol bl 5 Juoy B 250 pasebio e Lawgi e g 0
@)luliwl 5 mols a by (ghyls Wb o linlow don ail allas
ol do el wilanlio Lol andly 4B ytope wolgs b 09 kg, sl
955 7155 5 Ly 5 5 0008 5 (a5 Syl el
Dgd g0 (B da gl canlio Sloss wlil gly b o (slals

2 31550 8Ll 508y i Laygile (5,15 2 5 polie hige
4SSl b sl do Hly a8 (sladoliy CudsS Sl 5 (25
9 4539 03905 Sy ygile 3 diged LAY LG9 imgls )
O Co e oS08 50 €8 b 4y dgame o dine )3 bjgel
(06 23 Ol syl 08 ) E83h 5 Cold e bj00)
D9

Ul (pasino 3|kl 45" Wlodly ol cldllas plw 5 598 ddlllas
e Blge popad 3 Lo (nl ladiges CLL (ow)y 5> 1A
O Sblon pie (UKl 3508 ¢ ols lyliel dgg pas
Cuppde ) ke &l9e 5 il el pis g blie glassl
Ol 3 Vo0 Jlo ) " il Co e Culgtus 1SS
Sl el Gl jlag Cojie 5 lioylog &5 ©8) ol (g39mm
DAY sl awslh wlie ool srasly (USHS 5 olilew ool
L sl sladol p canl (y900 1 [Ve AT Wled (a5 LS,
933,55 pgi ol Oygody besl (atuie slacuwlus ¢ Claal
bowg GUIKl 35ai palyd g &lyyte g cpuiled gl ¢ pilojlo
535 sl e


https://jccnursing.com/article-1-107-en.html

[ Downloaded from jecnursing.com on 2025-11-04 ]

WWAY Gliwwo o) oyloss ) 090

0319 bl o (g bw y alxo

17- Okumura T, Suzuki K, Fukuda A, Kohoma A, Takasu N,
Ishimatus S, et al. The Tokyo subway sarin attack: Disaster
management, part 2: Hospital response. Acad Emerg Med.
1998;5(6):618-24.

18- Geller RJ, Lopez GP, Cutler S, Lin D, Bachman GF,
Gorman SE. Atropine availability as an antidote for never agent
causalities: Validated rapid reformation of high-concentration
atropine from bulk powder. Ann Emerg Med. 2003;41(4):453-6.
19- Ziad A. Healthcare worker safety and welfare:
Responsibility of the hospital administration. Int J
Antimicrobial Agents 26S. 2005;S1-S6J.

20- Blegen MA, Vaughn TE, Goode CJ. Nurse experince and
education: Effect on quality of care. J Nurs Admin.
2001;31(1):33-9.

Y

12- Rubin JN. Recurring pitfalls in hospital preparedness and
respone. [2004 Jan; Cited 2006 Jul 20]. Avaliable from:
http://www.homelandsecurity.org/ournal/Articlesubin.html.
13- Barbara JA, Macintyre AG, Baebard J, Mclntire A.
Hospital: Emergency preparedness and response. 1st ed. Jane’s
Information Group; 2003.
14- Eitzen EM. Education is the key to defense against
bioterrorism. Ann Emerg Med. 1999;34(2):221-3.
2 ol Syt W)l b )l (g ymlpo iolon OYlhe doMs ¢ lou; (S5
NO-YE AYAD 3130 T+ =¥ bl o
16- United States Department of Health & Human Services 17
critical benchmarks for bioterrorism planning. [2002 Jun 6;
Cited 2006 Jul 20]. Available from:
http://www.hhs.gov/news/press/2002pres/20020606a.html.


https://jccnursing.com/article-1-107-en.html
http://www.tcpdf.org

