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Abstract

Background & aim: Privacy is not just only a fundamental human right but an ethical commitment that
affects patient trust and care quality. In the emergency department, patient overcrowding and inadequate
physical space pose significant challenges to privacy protection. Therefore, identifying and implementing
strategies to enhance privacy is essential. This study aimed to identify and clarify strategies for enhancing
patient privacy from the perspectives of emergency department experts.

Methods: This study used Delphi-style expert panel comprising 12 emergency department staff from teaching
hospitals, selected through purposive sampling. A preliminary list of privacy-enhancing strategies was first
derived through a literature review and subsequently presented to the expert panel for appraisal and
refinement. Data were analyzed using conventional content analysis.

Results: According to the findings, the majority of participants were female (66.66%), married (91.66%),
educated to bachelor's degree level (58.3%), and employed as nurses (84%). Six strategic domains for
enhancing patient privacy were identified: education development, guideline formulation, management
enhancement, environmental changes, improvement of care performance, and further research.

Conclusion: Enhancing patient privacy in emergency departments requires a multilevel approach
encompassing policy development, organizational improvement, physical redesign of emergency spaces, staff
training, strengthened managerial oversight, and revised care delivery practices. Further research in this area
is warranted.

Keywords: Privacy, Patient, Emergency Department.

Copyright © 2026 The Author(s). This is an open-access article distributed under the terms of the Creative Commons Attribution License (http://
creativecommons.org/licenses/by/6.0), which permits unrestricted use, distribution, and reproduction in any medium, provided the original work is
properly cited.


https://support.microsoft.com/en-us/microsoft-edge/this-website-doesn-t-work-in-internet-explorer-8f5fc675-cd47-414c-9535-12821ddfc554?ui=en-us&rs=en-us&ad=us
http://dx.doi.org/10.30491/JCC.19.1.70
mailto:nasiriani@gmail.com
http://dx.doi.org/10.30491/JCC.19.1.70
http://dx.doi.org/10.30491/JCC.19.1.70
http://jccnursing.com/article-1-835-fa.html

[ Downloaded from jccnursing.com on 2026-11-12 ]

[ DOI: 10.30491/JCC.19.1.70 ]

0529 (Bl g0 (5 liw y dloxo

d

Ol 03 ((Bodo duped (S pale olKuiily ( glole 5 (5 ki 0aS (g ybunys 095 ¢ soime oM SliinS S yo ¢ S yual dou S 1 grwno Dy g

10.30491/JCC.19.1.70 1F 4l o) 0,lend 14 0,93

oliygl Gy 48 olhlew (pogad oo Cole, W) Slles s, s

o8 330 F iyl (6 3Sums (40 T 5T L g T (Sl dilows ! (LT L,E iy (s oo
.:i:“‘;;l?.)'ﬁm‘;‘*’.‘.’.'\s"os)#

Ol 3 (Boho el (S pole SRS (Jloll (e 2283l

Olrl 3 ((Boho ke (S psle oA ccutlip oSy dac 98 5 LM 5> ceodls 055

Ol 5« (Bgo dared (S pole olSutsly (S 01Kl el ygl 09,5

Ol O3 i Bgho duted (Sby psle oSl (el Claind aiasT

pols oSl alole 5 (gl 03> gyl 09)5 S35 3lo oMl ol 0aSting ool g gyl SleiBlye oS 35 5 °
Olrl o (oo duted (S

Ol 03 (Boto dted (S pole olKtily ¢ glolo g (5 iy a8l ekt 05,5 (g5ine oM Slasis 38 5o

®

nasiriani@gmail.com: s xSl oy

AN RIVEPZRE LV R Pt Yoo/ -5l F iadlio (o dy VNS ralie Sy

oS
Ui 3 IS e 8l Clods i g oletel o sl (IS e S oSLy Sl Sl S S & ot > 1A 5 A
> Caley done ) Sal) (65 5 (Lol I 3jlo o Jlgdd ) (pogad > jl cblis coulio (5LaS 39iaS g Jlows pldj] il ol
1 ol I8 s o505 51 L Sal,y ol (e 5 b adllae ol sl (55905 g

sl puilipgl > GUSHI )i5 WY ) Size 53 B 3,5, b pgd o yo 5 392 (ysite ygy0 Sl al> o 1 plol 516 93 15 adllas ol U yig
ooy s8] ol ) Saly 5l adgl ad gie oy ol bl )3 6as Ol Bas i g 4 a8 b plul 5590l Sliwlew
Losls Jloo cules )3 g diales pMel 1) 293 Chlas b c8)8 )18 (558 Sy jlisl ) bo)lSaly cpl (w9 28 gl il (il (pogad
1 saaib gl s g Pl gm0 ST ol

3 9 (o> OMY) (ol S Mauass gl b o(duoy> AV/EF) Jarlio o(duoyd SFISE) ()5 oEiS S i o i8] ol wlol p tbaaidl
drwgi f0jg> i ) (popad m > ol S ) Saly (els)))3 g Jlod gt el 2 39 (40> AY) o)l Sad 4l
A gyl oail s g s ¢ udlye 3,Slas 3gu0 ¢ e @l pki (o o dmugd o Jaallygid (19l ¢ 490l

S0 5 Bl (55 ¢ oBjoel slaglinslo pogasty (ullygl Gise > e pogad mp Caley GRIBI Cap 16 5 A
o ()l 3 Slas Cog ¢ izmad sl (5908 IS o590l 5 uilygl slagisn (b g kLo )3 Jlai a0 o Slojles ol

sl oY e ol 5 e s ingh pbl 5 hlen (sogad wy by ST L cudlie 21 sla by, 55 i g

Sy g (638 glahy)l bais 4y ((Blily) ax Y] ol
powy 9 bl g (Simd (slaygly wiblye gy S8l aile
xt ogad SleMbl izl pas 4 o SeMbl day ¢ pie
Sy cwl 38 sl gla)d pogad mp (g
3 o)l 30d 4 355 (Su5ed sy pas (liee 1 low:

I¥]

oiligl Bis olag gogad w0519 SIS

.

Ao

CaSllo 4y 5 gn b (pased CleMbl 4 pogad m >

ozl Jold o5 0358 j5bo ay )15 o)Ll pogad 5yl
Ul 5 Cagn ) cdslin o ases ledbl  cblis (S5
Slizo 4y cslojly oy yai 40 o [VoV] Canl By (98 Sl
Wold (pogad (SNj nlr 4>l (S 08 gy
(o) 295 Sesd dlal sl oad aan 5 Gral)l g Gl
odd 4B)S i > ogad my lp Sl g eloi]

1F+8 o) 5,lowd 14 893 0529 WCUElpo (5l yy Alone


http://dx.doi.org/10.30491/JCC.19.1.70
http://dx.doi.org/10.30491/JCC.19.1.70
http://jccnursing.com/article-1-835-fa.html

[ Downloaded from jccnursing.com on 2026-11-12 ]

[ DOI: 10.30491/JCC.19.1.70 ]

ober 5 o3L13L y2e, ule / VY

Ol 2 e g @l) e o pbsjl Guillygl e 5
|y cadlyo &) (gl calio b Sy syl & il ik
IR RS (S0 SYsb e (sl (e ol o
cblis )5 sl g cunle (hlow (Vb poe 5,5 o
Jwp g ohlow ol (uwydai o (YY) o, Ken
P95 xS den ()93 ) (pogad m > 0)lyd (b
2> LSL“°}9> » d);',oS )LA.AI 3550 ULM: ‘O‘).’.I ‘d"")f
ol jlatel g cutls d92g (SNl g S0 (S 5:8 (oguad
Silopwlas Cuonl &S g (Sipn o 5l xS Hlew
syl ol copie gy Sbp cbas Buessl)
o] il SMs)
S Sgicen (VoT) ()Sen g joude (pizren
> 3 51Ol S Sl )y 3)90 (Sl ey Sle ML
Sloy (e QUL slew Sl (2w jlai g (shate &)
Lis (gl K, a8 sllllas a5l 4 ang b [YATAY] ol
o3 o) pilygl Gise )3 pegad 4 len (pogad >

b pbsl 8y Slate 5 Luillygl 5 50 e pogad

b 99,

5 OFe s9ye gl dloye a5 el B g3 ) adllae ol
sloodlig » Jelb oy b 2,5, b gy Ao
S Byhe dah Sy pole oSily (sl bl
Expert Panel ) 5,5 bl 2,9, b adlas il plol
I 2955 ol » & cusl G gy o9 (Approach
lioe w35 (ol 0jp S 53 05 5 Ll b laasiie
Joallygios iy gloal & (a2gdiz £9o9e S 390 U
e Cyao 4 diges [VA] WS (655 paonad b ALS oS
Sl b jlows 9 il gl (A > JELs GUS)IS 51 Ban
ool laslxe olul  sbacl sl 5,Sg, ol ) Nas
Cox 3)90 Eypdge & dluly A (pl Ay 9 o3 aSuie
5 03lg3 by e 5l sl Sen 09,5 sliac] Ysane o
D] Ll yuxie

JSitze ol s Bl aizils o8 )lie 45 VY adllas oyl o
Gl 5 (e Jliw iy Gyl gyt (oliwylon e
Oy 518 Vg il ol s a8yl Sy uiliyol Wi
5392 iliyl i > Jlo Ve ) i ) Al b
5 plosl dls ye g3 53 adllas oy

292980 (5L S lyie 4 (o9t o culey
5 oas w9 [V] ol aliwgdydy 3)lse (pyiage |
laae Aitud lag §) Cadlyo bl (gl 081 il
Jledidlone 4 by (I Sl it slacdlye
5 clslis o [0] s lass b Lo po (sladin g diloyxa
Sly W e S (il glacalye 3 ogad >
4l 5l lej po 5l & [P spde (Al ool S bai
ol 3 cilo slacaulan 59y 0 g 4Ll o ol
BBl s> 4 i hlo (ko 51 V] 29300 0355
Ohlew (pogad m - jl Cblis Cunlss > 9 635 Iy 6y
¥] sl azbly ol

o> 05lg e s> loal yo &S Cunl pl JKod da gy o8 4SS
9 Sl plyl e dlax 1 Sl lagsj)) plo b
g 31 b sl 3 by [A] 2l Slbgren Sl cual S
2 929 BlIS plysl gl 4 dog o yia 4 lag LS
0528 B2, ©ygo (2 il popad g i
o) S 48 [0 ] 9.5 3,y e s sl S ) (glasus
Ll (pogad o s Cuadl olgS )50

ool oo Sl (Sbjy Sladd ) (pogad oy i
low b oleyy 08 550 bla)l slul 0 pasd m e cole,
oS [¥] ol 45T 3590 sl ylon (shiosslsy g ol )] Lais
39l 0 3939 4 1y lie slazel I (glacald 5 03> cdzio jlow
o o G 4 1) o ool bame S5 &S g5k 4
Cooldl o a8 ¢ £39m00 3 @ puusd a5 031 Bows Slo) g
{31598 lujloss 3l ) 3395 a5 9

9 opat w4 baye Plus & Cond 28 (pinen
WS (oo bl Sy g slew o e daily S g Wle e
Sa5po 5 ol Sl Jlag a5 A8 o Sl |y aes
Copde g oo pasuld & e o e g wles Ladl )
clajls 5wy bais [V] 298 0 S o g (5low cunlio
9 Cudlye gyl 53 oo Jlhw el dlox 5l gyl ol
o] 30 ol bl 3> (S, olgie 4 1 5148 Gl oy
Jos g B8] Ll Lol Jla ledol oyile wilo o 4
D] ewl 8l 5 (b izl

ool 2L3530 (2 5 0L Jlew w28 slasely
Jplbgizn 09 mp (a8 5l SIS LB 4 hlen (S
I lecwnd gl 5l g K)o &5 ey 1y 255 a5l
b > Cole) pie IS (o liel 393 (S0 58 Al
oy, s a5l eyt ol sl il cel,
& ol el g [VY] 395 00 381 )3 juelcsguis ¢ 43l Sals
395z oy Slods S Lials g o Slae] L2nlS cjlogs
diesg o] QLSS g Slops —(mblagy slopims ol [¥ ]
I phlen (ogad my> jl cbls 556 o (S

VF0 ) ojless VA 0)93 0329 L;l.mo.,él,o d)l}'wa)i alxe


http://dx.doi.org/10.30491/JCC.19.1.70
http://jccnursing.com/article-1-835-fa.html

[ Downloaded from jccnursing.com on 2026-11-12 ]

[ DOI: 10.30491/JCC.19.1.70 ]

YY1 ilygl isw 33 oo (pogad maye ole) ) Slles gla, ISl s

oyt s g8 gb)lSaly Giagh ol Jlie S
@ b dtwlgd paasie P g 09 (uilfygl i ) les
Sr9p0 Ao ol o s sl 03 gl Sl 0
o o)l o 45 aalss 3l 5l g <85 )18 olajlas)
s slasl 1 )3 93 bawg (g)S Cou yp IS Cou Singh
Bl 3 b)al) cpl cand (Jgl als po ol ol 52
Sy 00 el slony g yte eyl jlony e I JStite (5 55
Vg ouillngl st 88 Sy puilfygl pise Bawl g (b
olingl g o JUo Nl i )8 adle b ol 5 58
Ssles pMel 1) 065 cl)as U s ditwlgs 8 s 51 ools )8
5 53U olo)B lsime Jlos olul @l coles
OBy Bl by oVl Sl plise glass™ Sl e
g i el slias gladsly ped dls po 0 03 pid g 2] Sl
ool 2 S pgw Al je ad (Gl S L
cshol Qb b a8 )18 Qb 15 )5 g dwlie oo b cales
V] b esss

[EY VL

SSIS5) by SRS lie cupS] basl ool
ool3)8 EMoass gaw b (ao)> AV/FF) alie (hoyd
A3 (Mopd AF) (liwy Jad diwy 3 9 (Ao, OAY)
AY 5,5 Bl 5 VA Yl ) osd gl sl adl cloas
=9 )90

s 39y ol i i gl sl sty Lt ol ol
hgel dmgs dibs (il 5 g ol Clik I S, 50
Sy il 5 cdn b Jodllygiod (905 gl abl ) cln
25 i e aze Gl (gl Al 5 (b g e drg
Oy sly abl yj 95 9 dlye 3Slas dgu (sl 4kl
b la)Sal, Clib p; lie 4 san] Clids
(S Jgia) a glysenl uiliygl iso )3 jlew (pogad

o A8 elolSal, ) adsl e il sl als o
2930 93 o Sl SYle (s 950 (ol  Ghilow (poga
> sboojly LS ol e pl )3 0 el (gt
2 ool G glen bl et b pogat
Google ) Jul 565 (Scopus)  weseSuwl (sleolSil
YeVF B VeV Sloj ojb ,o (PubMed) sasl o (Scholar
LSS5 O)yge e (o)

Sl )8 oly w9 swip nl 2 Giee I
Er ool g illygl sl i 53 plilew (cogad w2 >
Sl gy e b laye SVlis (o 5lasye odol Jas 4
2 olingl 2 e woged m @) e,y 5 Lus
Oygo & &S A bl dllde VA slawy . gl Sl ds g ol
Dgs ol didbd gy adllas £abge & eSS

L 352 5 b S5 Jols el o o) 50 o
3 Jlpe S0 w0 gl 5 Jgl o 1 Juols ol o) chan
P Bl ol b pbol g ddllas Lol CBua josad j> aS
Wb S5 05 (gein) St Gliwslen )3 VVF Jlo iy
=l duls > eS8l 8 b as awlgs Bl slacl aca
wiS adllas |y (jgp0 b 5 lllas o)) Slodie adllas
e (29,5 slacon 990 jl L slacl don i (p
5 Bl dd> 53 (65950 Al yo gl 9 KD

o1 &yl claodls | &S w5 o3l e B slasl 4
Gyt 5555 lbsb (K S oolizl SV I5us 390 53 Eoxy gl
Lollud Cud 4 H8 K g CdS Gjge ble slaonl
e bl ALBID 1) 3)93 5 Sm o el 09,5 b iy o
y90 ;0 U 00yS" Sy5 aads VO e 4y 1) 09,5 aodiiS' Jupunds
Al )3 Cou glugen lp dame uw ST Cou filue
S8’ glp) GBAS S b o) b anly oyl sidges <8y
il b s Sao Gy a4 (lodly oo 5 4jo0 &
Bg pj b 4 gLl bl awl>

B (o Lawgs Cugr oy 11

sbael aSal 5l plsebl sl gl g G dud> SG Y
dy50 5 Eoy g Lled)S S |y osds &1yl e 0 s L
D9 g0 ol s glaamsly

oliagl Gisu 33 e (pogad > g )bl cladle sla)Kal) Y Jesa

Jgb Jis aib k! lib
M)} N ‘4?}; v u" oy Jioy 4 o pogad myp bis g (5]l diej 3 pylia (Bigel @

G e 2 st e Sow 353 (e e Sloy Juuwyy 4 Sjel @

A & ,Z,O/,”ﬁ o }ZM Slow posad my s bis o o)l dle > Slgzish jeel @ u-:'}sﬁi Arwgd
4'4)%’ 04‘;‘)4‘9;4{‘;),,0#)“ Case Presentation ) CPC 3,40 Juo 4l (ygoen 50 (hisal (slagybgy 5l oolimul

e Consl @ p2b Gzl o0 (Conference

(¥ olad odiiS 5 Lia) s (2

J Crit Care Nurs. 2026;19(1):70-78


https://support.microsoft.com/en-us/microsoft-edge/this-website-doesn-t-work-in-internet-explorer-8f5fc675-cd47-414c-9535-12821ddfc554?ui=en-us&rs=en-us&ad=us
http://dx.doi.org/10.30491/JCC.19.1.70
http://jccnursing.com/article-1-835-fa.html

[ Downloaded from jccnursing.com on 2026-11-12 ]

[ DOI: 10.30491/JCC.19.1.70 ]

obSer 5 3L13L yos, ule / VF

K o S s 4 e
oo B ool i 5 il (IS
b8 lyi 58,5 xBgo uwiliye) 10
))LJ Jgr 0l 0y I yo < 1"‘"}’
asllygis 45 b 2,5 45T ol
ey oL 4*)/[' u//K“"’ <

F ojlais ouis Sy lie)

St 05 st b Glla odigy
S5 o 45 295 ()T cuwlio
ol |y el 5 by o o

(¥ oplous 0SS lita) LS

hlew e 02 bo iz 0 Y]
oSO Dlpo (wdn 0 o cudl
oY L ol ok S Ko
il i 3 i Gk 5 o

/‘l oylais o,b.fuﬁ//oﬁu)wb

o5 dpleo Jlay iyo 68
Ot e ol jshion g ok
035 S cawlio Cundy 4o 450/
"4‘“‘{&4{)[%‘) Gl ol [b)

Olslor )3 (S 5 ol P8 3 ohlaw & (T @l g (e wa spiiie 4
o (pogad w5 (6B diej ) Slojlu el § Jadlygod (95

Lye e 38l g jlaw sbvosly g GleMbl a4y o yiwd pae Josllygiwd (95

olyor (2l il Cunliol oolitwl ISl pas Joasdlygiwd gl

Loy e 23l by o Ol g (S5 slmosigy 4 olitd pas Jaallysios (g5
Jlow (pogad > (Al 9o 3 QLS sl canbie (bluall sla Jaallygiod (3945
P e by Cold) e b alie ks cusgion b Jadlgios (908
Sl lag b

Srar g e pgbal Ll g calo glp culo) cus Slaag) e b USSy 0 (29
oligl 3 (SS9l o)

oSS ol sl chles 5 QSIS 31945 g oltlon: 5 il BB &S ol
295

sl (pogad muy> 5 5Pl L Sia b ol

Jlow (pogad > 9 P Camdy 2L Sln plate sl 392

2 grge etielze) gl bl ool p ot S80S Gei culey ol

Ot low:
okigy OleMbl (ilnSs Sloyxe g jlaw ledMbl 4 (wpmwd JyuS w18 copie
il

Jrop by cuslie ololid e85l sl olyen & 8

o bis Caz > W ol g len b wlopime 3)08 0 G900 > oy Bagdld
Obles (o923

ot pogad > Cule) g bl gl cuslio S lghl b Waody ans

Sl (pogad muy> | clablo gl 335 (6l s (3903 aede

opad > Cale) & a2 b Bl Ojg0 3 il gl baee ()l Le dae 2Lk
slow

o> cnl 5 oblew sile 05T 5 i low (slaist plas 53 o lows (o> jouite caai
el 558

Hlow 5 b cudlye 03ga5m0 ) dita Hle (pyed I edliwl pas

olye b b5 il ol dile Coir 4 a g b ilow 4 ctd 4l (gilulis

oges Bble 3 (K3d Cloles g (tlpe Sloss al)) 3 lon (cogad m > il
Slop clad JBasall L L g ohles b qasliel glacums jl jay

wad dlog bmle sl slan Sl ojll S5 Jlog C5T 59y 1 und pis

Obj (B e Ohlom b3y 53 (638 o (B Gl lae do jl oslinl

3 g (9w
Lis b Jondlygiand
)‘*&3 oPa ) >

C 20 g

(Koo L glhlow 5550 5> Jlisl g &5 o b yleyd g b yig, wildulesl (sl sloles 5 I u’&é‘,‘o 5 S it
Ohlioy 5 S5 by (cogad my> (385 ’ -
Ol ©yao )0 Hlaw b Slolee jd Luils ol culs,
OhSRed buwgi deid cpx 4 ple oMo ) jlaw (wased b (S5 Gledbl 4l pac
g wais Jolye )0 dilie 4 5l pas Oygo 0 Cwodd 085S o I bl uilse
Sl
2 oy Coley Sp Sy
B = AP 1 . ; . . g
b Gy ol & ool Oblex: don (gl oS b g il locadlye &)l o B0 (I8l ol W‘—JW Aiging &9y
liygl slacdlye cos }
bah @l ol b lost g > i <185, ol Sal, il i) l
oylai oAiSCSlita) Lin> )] Qe (sopa> m > DN EB)DRL) (0Pl (2R))
(<
Co il b Gl b S o 5 a8 el

9% il Amwgi oiee b Jald uliyl 0 len
3, Slos dgupn ¢ drusre Clpsd (o pde dawed o Joallygiies

.

WCopde dxwg b feallygid podi (il drwei Lol
o] Clis gy ¢ bl ye 3,Sdos dguty ¢ Jawoe &l puis

(S JS8) 2 glpad (uilfpgl i

VF0 ) ojless VA 0)93 0329 dl.&:c».él)o d)t;u)idlgm


http://dx.doi.org/10.30491/JCC.19.1.70
http://jccnursing.com/article-1-835-fa.html

[ Downloaded from jccnursing.com on 2026-11-12 ]

[ DOI: 10.30491/JCC.19.1.70 ]

YO [ uiliyel pisw 33 oo (pogad may ole) s Slles (gla, ISl s

ROV PXVH A TSR

Lis Slles b, Kal, Lol lib

Ui 3 lowt pogad o1 >

Ol lows il 9!

olygl LS 5 Jlew sogad oy bis Sllee o)l Lol clib .Y JSW

L3l L 58 (YOA) ohen g (6 50MS V] aitdly (59 o
O 2 38,8 Jelge pogas opl 1 oS, SleMbl 3gu8
ANV sl (glogag 4255 9 (oy 2 Sinjls
Slles Joloe 51 Jame il daaidl S ool
2 Fhe odds Al paalas (Vo) lKan 5 Lo daaidl )
oS W3gas Gle leyd O & dtnly 5 jlosy 4 dunly ¢l gl
oyt o bais il @ s Ll (T Gl @ 5L
as “\‘“’)Ls"’ ).]OJ L 6u~)‘))9| L)MDU ]a.«?bo dyg90 yd Lol u‘)LQJJ
Silobix gg a5l uilipgl sl (b 5 i )
> 5l cbbles jglate 4y 03y b SBUl dlowg 4 o2 5l e
iy a9 Wb iz or 9 Hlai s b hlew (eogad
IB Kinyd i dlor 3l low 4 diunly (sl giS &S

P iy a9 glp Connl Cpun Can 5 LS g A S

J Crit Care Nurs. 2026;19(1):70-78

ohigel Jold hjosl dnug calllas (slaaly olul
Foop @l pogad muy> bis g (bl aiej ) gl
los 4 355 (Byme Cax Sloy Juwy 4 (hjsel (leyd
Sow (pogad m > s g (6)03]) dinej )3 bzl (bjgal
2350 Jelos ) pgzmen 5i5e Shgel (slasig 3l eslizl 5
Ol o (pogad my> bis (B )3 S50 Jelgs I CPC
BT il )3 et i el 45 dn3 e ol 45 i
bl pogas my bis cas jlan 4 Cwdd Bamda))
Lo 3 AY/Y ol oL (Vo) ohyKas ¢ a8l  Slaad oyl
> 4 59bs 3l xSl lp s slisl Sl o
Bib 5 cwl ()90 Slles b)) )l Gl pogas
S 0 ohlew ey bas b oaaly o ol ao s SRV L
DS o Sygo (305 42 gl
ohigel aeliy > i pl A3l Aoy VYIV i oy
bl sogad mp pogad > (Shj psle Olgeiih


https://support.microsoft.com/en-us/microsoft-edge/this-website-doesn-t-work-in-internet-explorer-8f5fc675-cd47-414c-9535-12821ddfc554?ui=en-us&rs=en-us&ad=us
http://dx.doi.org/10.30491/JCC.19.1.70
http://jccnursing.com/article-1-835-fa.html

[ Downloaded from jccnursing.com on 2026-11-12 ]

[ DOI: 10.30491/JCC.19.1.70 ]

ober 5 o3L13L y26, ule / VP

s Slos 2o g gyl ol wlab S
@ JolS arg 5 (85 5 > elul p cullie by (8l
Cwl Y Sjgo ph D ohle (pogad mp ol
9 oS Cale) (Slap g pacsidl Closd 5 (S5 4l
w2y lon popad mp dliue 4 jlan b ke ool plo
A pll ) o5 Sloludl o Laas ol 45 ¢ anbl azsls

pie 4 @29 b Mg (VoV+) ohlen o 3l S sS
):L» Sl o‘fi)?b UM LY JO?J)A u_.o}a” 2> w‘&)
Wy Ao cpl 4 dagi Oygpd jln b S5 L olles
ol)Ser o Geetha Manukumar  yizwes [YV] .cuwl
> 90 Syide LS (b)) g (V010)
(52905 > a9 Wlod,S rkae (300 4 s (ogat
025 d9e 4 Sl oo ¢l gl )3 Cudlpe Bl Pl Loy
a il e ol dvg ol ol [YA] 45 (SS jlons
509 0l Dol 5 obles (sopad mp 09lsS Slal cule)
S90Syl hlow > cuslie Cule) g (Sl plog
Y] ol

Gl 0 gl el clab (5o o] laiss Ciygpud
P ohlew ogad mp W)l sbylSal, piso sl obj)
Slaass Caol HIye5 p oliws Cuenl I wli)gl slalae
cblas Lgl)’ );;99 Lgl.bu»s) UJLAJLAA, L AJI}’@ o)9> u)l 2
Slaiel does )0 g A8 SS o (el CleMbl 1 i
g g bbb QLI sl bl plas 4 ol
9 bluwlw (ng bypld » e sb)lSal, o))
5 Hble lajls o Ofly @ Ol e gladlubl
Oble Sln sl laxe 9 b Cuws ogad oy Lais
Jold ilipgl s )3 slew a8 0ad el @y Jolse
dgdote dg>go éiL.A ch> u:l 1) BVATY ULELJ)I 9 (PP 1 >
sbbow U SeSs S Glp i Olidss .l
g 4 ol Sl 3y90 ol g 9 Jlem 428y il
2 SHlie glaslie g oilpwl 5y00 o WS Glabss
{71215 3929 il

(S 5 Aol
P ohler ogad mp Gphows] RalS
5 gl lglo)lon pogad @ glioles (il
oo ) Slojle slacdld 5 bewluw dgpp 9 Slids
g 3yS L8 ool 3y00 Sl (ogad iy Lais
hb g Bl » Ghlew ogad mp i gl dw) e
5 bowle g0 D9d i e Luillyl e
ol 5 Jroy (0B85 hbion higel daJadlygin

(V-YY) Ko o Prativvi [YY] 3550 (sbispmndts 3l
(Primary Health Care) ,> Lylyb g sl a5 058 oo 55
ey a8y el bl sl 361 5l (o dles ;I PHC
s ) PHC 3 pogad e o 2 obbasiz (lop
s Hartigan _leoce olyiosi cucnl aie) o [F] 48 0
wosad w3l hles o &S Lol oL (Y4IA) )8
sty BB b & il i il Sl g bl
O35S asuie b amd o s adl sl [0] Cuol adly dgu0
cole) 0S5 5l phler sy (gilulir 035 (sl ye
035450 ;3 A jhbo (sl puyed jl eolaiiwl pas il Juol
Slyiee Bl @90 53 )l saome (2 g low c53
bl 358 e uillysl )3 slew (sogad > bais de0 4
Koy dbyl ¢ Jasee @lpss poogMe o cuily avg8 Wb
Jol & g5 sl 53 GHB] (slodieeS sl (),
b bsye laJedllygins (pghi insd (B0, Boi> cule,
or i > 425 B Lol | 5o popas o bis
28l Ol (pogas
Sy 2 48T oo S0 g5 dmaidly S0 |
o pogad my> Coley odind das OMILe j Coles 4
WS (o olo g8 (V1) e 5 ()90 iy ol 53 290
e Caley pae 3 IS, pre bl Sl e dae
2 859013l slooygd 39 o ety 9 sl (o (o9
18] 093 I35 5 o)ty (e s ST (gl atios
2> Caley ahgoj )3 unlio (bjg0l (gladaliyy (329 imen
Ohen 9 LN [VY] 258 oo dletitiy hliwyy lp (oad
>S9k Sapte SN &S 608 gl g (Vo))
5 oilingl s (dae ALk dee 2 Wb slen (ogad
clasle ¢l il clacudl e Bamdal)l pglie o540l
[VF] 255 55y sloy bl Jsbo ) ()lows (o505 > ]
5 e pogad myp e 53 odllygind (g
adlas coasl chuly 5 g okd gl clib
P Culad pie g o (Y4VY) ol Ken 4 LaMonica
OByl Llly Sl o aogad pys bas glacuwlw
cdadbrs 5 (gilocyes! sly p3Y Gloludl @y slazel (o 1) coss
88 i Ll ilage g ased SleMbl ogas o |
Obaasis dloiel ¢ pogas m > bis ol fodlygiws Jlasl
sodly ogad e a4l Glod Bl 5 ceoMuw
s Olorunfemi yiocen VO] dicy o deme lgndte
SPB s 4 ul Sloyd (bl GUSHE (V-F) o)
sy, 5 el 4 &8 a8 Lol luabl g 0l Aol
cladlrs Hlow cleMbl I U sid jinly aogad oy b
3 oy g cubling ) (Sloyme g (ogad > Lais S
LY 05l G5B g (AWM Sl o 38 Jolate pladl S &

VF0 ) ojless VA 0)93 0329 dl.&:c».él)o d)l}'wa)i alxe


http://dx.doi.org/10.30491/JCC.19.1.70
http://jccnursing.com/article-1-835-fa.html

YY1 Guiliygl pisn 33 oo (pogad maye ole) ) Sllas (gla, ISl s

[ Downloaded from jccnursing.com on 2026-11-12 ]

[ DOI: 10.30491/JCC.19.1.70 ]

S 3grg @ilie Lol 45 13,8 oy lie Sy

&lo

-

. Saleem SG, Ali S, Ghouri N, Maroof Q, Jamal

MI, Aziz T, et al. Patient perception regarding
privacy and confidentiality: A study from the
emergency department of a tertiary care hospital
in Karachi, Pakistan. Pakistan Journal of Medical
Sciences. 2022.37(2);351-355. d0i:10.12669/
pjms.38.ICON-2022.5785

. Eyni E, Hasani A, Fereidouni P, Seyed Andi J.

Effect of nursing staff training on respecting the
privacy of patients in the emergency department.
Journal of Nursing and Midwifery Sciences.
2017;4(2):11-8. d0i.10.4103/2345-5756.231740

. Dehghani-Mobarakehn M, Maghsoudi A,

Malekpour-Tehrani A, Rahimi-Madiseh M. The
viewpoints of members of medical teams about
patients’ privacy. Journal of Clinical Nursing and
Midwifery. 2013;2(1):9-17. doi:10.29252/ijn.
28.98.58

. Shin E, Lee H. Effects of Using Perineal

Underwear on Discomfort and Shame in
Angiography Patients. International journal of
environmental research and public health.
2021;18(5). doi: 10.3390/ijerph18052480

. Hartigan L, Cussen L, Meaney S, O’Donoghue

K. Patients’ perception of privacy and
confidentiality in the emergency department of a
busy obstetric unit. BMC Health Services
Research. 2018;18(1):978. doi:10.1186/s12913-
018-3782-6

. Pratiwi AB, Padmawati RS, Willems DL. Behind

open doors: Patient privacy and the impact of
design in primary health care, a qualitative study
in  Indonesia.  Frontiers in  medicine.
2022;9:915237. doi:10.3389/fmed.2022.915237

. Jalalian A. Necessities and Requirements of the

Principle of "Right to Privacy" with Emphasis on
Patient Rights. Medical Law Journal.
2020;14(55):337-62.

. Zamanzadeh V, Babaei N, Valizadeh L, Avazeh

M. Human dignity of patients in nursing: A
concept analysis. Indian J Med Ethics.
2023;8(2):108-15. doi:10.20529/ijme.2022.066

. Elyasi F, Mosavi S. the most barriers in

respecting patients privacy in from view point of
nurses in trapeutic and educational centers of
Rasht city, 2015-2016. Education & Ethic In

J Crit Care Nurs. 2026;19(1):70-78

A5 38 Bases sl bl cols) § ol ons 4B, 5,8les Cogii g hlow pogad iy ol Cas ) codl
pole olKiily 3 (Sliios acbpbl Sl 45 il imgh 5 po3) 9 )15 g5 e el 3 (Y gume g (e (Sl
OB S jlie I o Sidingy sl 03 (Bgheo A (S5 opa m > ey s 4 a2 | CuBl e @) sla g, )0
phel 1) 253 o)liRulw 5 ()8 cul adllas (] o] o ity slatmggy g Slalllas JoB ol S5 5 sles
Lyl e rom|

&L L JUSEIPRPRY 1]

pole olRiily EMS] anes I W) &S adllee o)
IR.SSU.REC.1402.042 o )loss 4y 53 (Bgduo duga (S

Nursing. 2016;5(4):14-21. d0i:10.52547/
ethicnurs.5.4.14

10. Moosavi S, Mousavi MS, Ahmadi A, Mardani A,
Parsapoor A, Shamsi Gooshki E. Respecting
patients' rights in hospitals: patients' and health-
care workers' perspectives. Journal of medical
ethics and history of medicine. 2023;16:13.
d0i.10.18502/jmehm.v16i13.14308

11.Nayeri ND, Aghajani M. Protecting Patient's
Privacy by Medical Team and Its Relation to
Patient's Satisfaction. Hayat. 2010;16(1):13.
http://hayat.tums.ac.ir/article-1-93-en.html

12. Moskop JC, Geiderman JM, Marshall KD,
McGreevy J, Derse AR, Bookman K, et al.
Another look at the persistent moral problem of
emergency department crowding. Annals of
emergency  medicine.  2019;74(3):357-64.
d0i:10.1016/j.annemergmed.2018.11.029

13. Enayati Rangbar Ghorbanabadi M, Mirzaei S,
Bagherabadi M, Nasiriani K. Patient privacy
investigation in the emergency departments in
teaching hospitals. Nursing
Ethics.09697330241307316. doi:10.1177/ 09697
330241307316

14.Lin Y-K, Lee W-C, Kuo L-C, Cheng Y-C, Lin C-
J, Lin H-L, et al. Building an ethical environment
improves patient privacy and satisfaction in the
crowded emergency department: a quasi-
experimental study. BMC medical ethics.
2013;14(1):1-8. doi. 10.30476/ijms.2023.97795.
3070

15. Mobasher M, Samzadeh Kermani H, Eslami
Shahrbabaki M, Sarafinejad A. Study of Patients'
Privacy during the COVID-19 Pandemic in
Iranian Health Care Settings. Iranian journal of
medical sciences. 2024;49(9):580-9.
d0i:10.30476/ijms.2023.97795.3070

16. Alipour J, Mehdipour Y, Karimi A,
Khorashadizadeh M, Akbarpour M. Security,
confidentiality, privacy and patient safety in the
hospital information systems from the users’
perspective: A cross-sectional study.
International Journal of Medical Informatics.
2023;175:105066. doi:10.1016/j.ijmedinf.2023.
105066

17. Demirsoy N, Oztiirk H, Ergiin Acar N. A cross-
sectional study: patient privacy according to


https://support.microsoft.com/en-us/microsoft-edge/this-website-doesn-t-work-in-internet-explorer-8f5fc675-cd47-414c-9535-12821ddfc554?ui=en-us&rs=en-us&ad=us
http://hayat.tums.ac.ir/article-1-93-en.html
http://dx.doi.org/10.30491/JCC.19.1.70
http://jccnursing.com/article-1-835-fa.html

[ Downloaded from jccnursing.com on 2026-11-12 ]

[ DOI: 10.30491/JCC.19.1.70 ]

OWSan g (o313l o0, mlie / VA

doctors and nurses. Nursing Science Quarterly.
2021;34(2):114-22. doi:10.1177/08943184209
87171

18.King MA, Kelly FS, McMillan SS. Consensus
Methodologies and Producing the Evidence.
Encyclopedia of Evidence in Pharmaceutical
Public Health and Health Services Research in
Pharmacy:  Springer; 2023. p. 42-68
doi:10.1007/978-3-030-50247-8_75-1.

19.Rezaeian M. An Introduction to Focus Group
Research. Journal of Rafsanjan University of
Medical Sciences. 2019;18(1):97-104. doi:
20.1001.1.17353165.1398.18.1.8.4

20.Wang X, Zhang Q, Shao J, Ye Z
Conceptualisation and  measurement  of
adaptation within the Roy adaptation model in
chronic care: a scoping review protocol. BMJ
open. 2020;10(6):e036546. doi:10.1136/
bmjopen-2019-036546

21. Zahra K, Nasrin Jafari V, Nasrin H, Ramazan F.
The Relationship between Moral Intelligence of
Emergency Personnel with the Level of Respect
for Patients' Privacy in the Emergency
Departments, Zanjan, lIran, 2018. Journal of
Military Medicine. 2020;22(7):760-70.
d0i:10.30491/JMM.22.7.10

22.Nima S, Roohie F, Atieh S, Bita A, Reza A,
Navid K, Fatemeh R. Investigating Patient
Privacy in the Emergency Department: a
Systematic Review Study. Iranian Journal of
Emergency medicine. 2021;8(1):25. doi. 10.
22037/ijem.v8i1.35757

23. Zihaghi M, Saber S, Nouhi E, Kianian T. Respect
for privacy by nurses from the perspective of the
elderly hospitalized in internal and surgical
wards. Iranian Journal of Medical - Surgical
Nursing. 2016;5(3):27-33.

24.Lin YK, Lin CJ. Factors predicting patients'
perception of privacy and satisfaction for
emergency care. Emergency medicine journal:
EMJ. 2011;28(7):604-8. doi:10.1136/ em].2010.
093807.

25. LaMonica HM, Roberts AE, Lee GY, Davenport
TA, Hickie IB. Privacy practices of health
information technologies: privacy policy risk
assessment study and proposed guidelines.
Journal of medical Internet research. 2021;23(9):
€26317. d0i:10.2196/26317

26.0Olorunfemi O, Oyegoke EO, Abiodun OO,
Kunle-Abioye FB, Ayeni BA. Achieving a
balance between ethical and legal obligations
with regard to confidentiality and patient privacy.
Amrita Journal of Medicine. 2024;20(3):90-3.
doi:10.4103/amjm.amjm_7_24

27.Kogani Nejad H, Toulabi T, Khademi M, Janani
F, Ghasemi F. Patients’ Privacy and Satisfaction
in Emergency Department: A Descriptive
Analytical Study. Interdisciplinary Journal of
Acute Care. 2020;1(2):34-42. doi:10.22087/
ijac.2020.125370

28.Geetha Manukumar A, Miller M, Patey C,
Mariathas HH, Rahimipour Anaraki N, Walsh A,
et al. Privacy Matters: Experiences of Rural and

Remote Emergency Department Patients—A
Mixed-Methods Research  Conducted in
Newfoundland and Labrador, Canada. Health
Services Insights. 2025;18:11786329
251320431. d0i:10.1177/11786329251320431
29. Aghajani M, Dehghannayeri N. The rate of
observe "various dimensions of Patients Privacy"
by treatment team. Iranian Journal of Medical
Ethics and History of Medicine. 2009;2(1):59-
70. http://ijme.tums.ac.ir/article-1-291-en.html
30.Rowe A, Knox M. The impact of the healthcare
environment on patient experience in the
emergency department: a systematic review to
understand the implications for patient-centered
design. HERD: Health Environments Research
& Design Journal. 2023;16(2):310-29. doi:
10.1177/19375867221137097

VF0 ) ojless VA 0)93 0329 L;l.mo.,él,o d)l}'wa)i alxe


http://dx.doi.org/10.30491/JCC.19.1.70
http://jccnursing.com/article-1-835-fa.html
http://www.tcpdf.org

