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Abstract

Background and aim: The mission of health systems is to ensure community health by providing optimal health
services. One of the methods to evaluate health services is patient satisfaction. On the other hands, unconscious patients
have unable to decide and assess their treatment processes in intensive care units ( ICU); Therefore, satisfaction
assessment should be measure just through a family of admitted patients, the study aim is to determine the family
satisfaction of ICU admitted patients the in educational and medical centers of Iran University of Medical Sciences in
2019.

Methods: This descriptive cross-sectional study was performed on 385 family members of ICU admitted
patients, who were selected by consecutive sampling method. Data collection tool was FS-ICU 24
questionnaire.

Results: According to the results of this study, the average score of satisfaction of all family members was
54.22 and higher than the average score (50). Among the dimensions of satisfaction, the highest mean score
was related to the dimension of care measures with an average of 55.56 and the lowest mean was related to
the dimension of participation in decision making with an average of 50.17.

Conclusion: The overall family satisfaction of ICU admitted patients was lower than studies in other
countries. In addition, despite the importance of the family members involvement in patient-related decisions,
the level of satisfaction was far below all dimensions of satisfaction. Such a finding highlights the need for
health care providers to pay more attention to the needs of family members of ICU admitted patients, to
involve them in the decision-making process and to promote communication between medical staff and
family members.

Keywords: Satisfaction, Care, Famil, Intensive Care Units

Copyright © 2018, Critical Care Nursing. This is an open-access article distributed under the terms of the Creative Commons Attribution-NonCommercial 4.0 International License
(http://creativecommons.org/licenses/by-nc/4.0/) which permits copy and redistribute the material just in noncommercial usages, provided the original work is properly cited.



http://jccnursing.com/article-1-527-fa.html

[ Downloaded from jecnursing.com on 2025-08-23 |

2329 Seulpe (gl oo I

YEve b)w oF 8,92
y S} A )

S0 (Siloyd — wijg0l 350 8309 Cudl e (S Sy 13 (6 pm ol jlow 831558 gy ls,
YYAN Jlw eyl ! (S gl ol8EG1S

*T bt 5150 315 5 )59 L o ¢ 5l Lo <" (59 0 o ¢ 03134l o dilows ol
el e oll (S pole oSl  glale 5 (s bty 03> )
Il el ol (S pole oSl sk locudlye Clidios S ye Vi

Email: my.ehsani@gmail.com Ol ol el Sid i pale oISl gyl locdle clii 1o o ilus] o) yo 5 fygune oLivussi

045>

b)) sty il (Sl Sloy g idligs gllas Sloss &1l L dsols 3131 Cod ol ceoM slapllss by 18R 9 o)
3y90 30 EpSmeal & B 5 L)b ub (g)lder mhw ol okg cudlie laisy sl hlew glecols; Sy Cless
Gl ply el gy lylow 03lg 5o,k 5l o yisu opl )3 (ediacolsy oy 4] & do g b aiians D93 Sloyd (claanl s 5 M3l
oKl oo Sloyd —LSJB)'}J Shho 039 cudlye slajizy 13 (s lilow 0dlglE aiecold) poss Bua b dddllas (pl Lwly cpen
W rol?u‘ WA Jls o ulﬂl usw)).: pole

Oy 4 &S ad plnl oy slacdlie isy 53 Gyt ohlen olgl slasl | ) YAD (5 (hros e adllas ol 1 ydg
Sl o 53 gy (00) oy Wl 5l g OF/YY ool slacl IS (chieculs) oy pwSke Limgh opl @l wlol » tadl
b (655 maoncs )0 &S 5lie dry &y bgayo pSiles o sieS 5 DO/OF 1SSk b (8l po loladl ny 4y by yo 0408 (0Kl (o yiddis ¢ gdi0Cu s
Dy d-/\Y u:i:l.:.o

o )3 )9S il 3 0l plol Cllllas b awglie )3 ohag Cudlye slaisn ) Gyt lilos oIl IS atecals) 106 5 il
bosyo (s s S mronas 10 oy ublyo yisy 13 gyt oo 0dlgils slacl 8 )lin Cundl v e copl g ogMe il 3 5500k
@ Codlo pllas gt i g pojl (Sl (i g2 (steculs) lal dan Sl Seml Cilye & s ol 3 el Glie olew
OB S5 byl sized 5 (spSeranad 2218 )3 il (9905 mates oy Cudlye slotn )3 (gt ohlen 0l slasl (slajly
S o ST Gy 5l Gt ) ohles ol 02l (sl b Sle

O)J '9 AAJ/)A ‘J.J?’Cj i sloly ls ) :w/)ﬂ :0)/};‘5 :LQ@)‘/’-E«L(



http://jccnursing.com/article-1-527-fa.html

[ Downloaded from jecnursing.com on 2025-08-23 |

[ WwaA Jlo ilpl (b3 pole oluiily Cowiin ‘_gu)s—u,;‘a)',a] Sye 059 Cudlye (slb iy )3 (6 yim (e 0dlgls aecyls,

ATz ple By ohy Cullye lagise
S alp pi¥ Gldgr 8B 5 Wyl Sl ulyd oo
il yo loluBl )50 13 (6105 paeual g 95 Cumdg jl SleMb]
9 bl bcudlie (L)l olsl (e i 005 &)
2% 9 Gl dalge JSio b el hlon opl 4y 0 A1) Sloyo
oo b iy ool ghlen lecals) Siode aoxs
IV Ve Jal e Ll odlgils caiocyls,

P ool al Sl wlas jl elglh slacl cols,
CohsS S9e 3 Wi o &S Cans] Lole 0y Cusdlye (la ik
Al 4l aog BB b b ise opl ) oas 4l Gl
bl lolidl 1 oolgls clael Liotw oS o 4 4y b
sihie 91 S35 bl hlen obdi) mbs b Ysese
P oss @) beudle oS i jsite 4 & Cul
2l 3l 5 390 oslil o)l legs o0l (sl 5l olsg (clo ik
soe ey oMol CMslae dlal can b b)) ol
[P35 oolw] sl e cusS

b ooaxie olills y3] gla Jls )3 dn S ol oS o
gl cioculs, p s8LsS Ml b Ly Ban
I sl ol ploxl ohyg cudlie (slaish ) 5y Ghilen
2 ohlew odlgls gow jl QUL il Bua L Sldlas
pLsl joS d9290 sl il @) 9 Cudlye CulS dgne Cu
Gdoculsy awyp Gldllas &S cwl Jbs jo cpl ol o
I8 a2 2)90 Sl iy (Sl 029 Cudlpe slaise )
Gdocoldy st Ban b adlles ol bl ped 0,8
Bl ohg cudlie Glapize p Gyt ohlen odlgls
SleMb ol b Wlgs b scowl 48,5 &g Sloys — 550!
S Ghlow 0dlgls slasl slajls 5 (aiecals) 390 5
By Glodd CursS dame sly piY e wig sl sy j
S anld 1y Ll odlgls clael o oyloss 3l og,S ol 4 ok

L o9, 9 3lge
JLS 5 oo 03lgls (55 2 (ol oy adllae ()]
ey B eny cudle ity g
e Siond @51 Jguy Sloy —sbjgel slaglis o
558 YAD slaws s plsl VAN Lo > (63bl59,8 g 5 e
4 ohg Cublye gl yisy 3 (e hlew edlglh clacl
olo oty lgl B ole (0 (gl 1 jatne (50050 b,
chw 2 piY Ll wpo e gl Sad Gl VWA
Glysol do > 03) A=V/10 3yglp B3 b g doyd A0 el
Glysol) VW/0 e CBlysul g (alie dllie ;> osd 3,91 jlne
)b gy adllas I (labie 5 jliel (1Sike bgsye )lne
Ahlew ol clael caecols,” flge cov o, Ken 4
s adlas S @l ks Cudle Glagisy gyt

J Crit Care Nurs

dodlo

oM el Sloyd g il slapla ples b,
ol wloss &)l L Ly Ban pl a5 cunl dsols 8]
Colles clond &l jolate a4y g dales by 6l Sleys
3y90 08 Ll beadlye i sl oY Slop 5 sl
DY S 58 cod slapllas as g5

Syl b oas )l Sliwjloy ©lodd kS (o))
Gy Gdo Job (Mortality)S o 5o dles 51 alise
(Readmission) saze i udy {Length of hospital stay)
4,k 0 Deming Ll g o plosl (Relapse) (slos 39 9
CoisS potie S5 Jgol 1 1y lagsyiie culd)y el 395
ol Hlow o (g e codas (slapllss jo .0l o o ylojlu
Colsy ol g cul Sloyd g il ©loas sejls o
@ ol &)l Gledd Curs Cwsllas a3ld lgie 4 lylew
5 Doyle (cygp adlbe mbs [Y]rgs o Cgume Ll
watls hlew aecals, o WS e Wb g o Kes
[¥lewl GUl @ ons al)] closs oS syl culie
5 Sl (oo oy (oMo Cuflye Sloss 5l ey il
039l g clyllanl le cigldy onimd L ol culsy liee
Blite g Gloyd 4 sinl p Cunl (e &5 Cuwsl bajls (i
2 VY Jlo 31 [0]ail 3 ,8b (slen slep gy 2 o
2 Sy 5 iligy closs @l Lo ol cugas Lolul
aS s dibge Sloy g iy Sless STye  eled S el
5 03905 o3litul o llost S5 J 355 (sla ey 5 J55S 5
409 adly s g 1) b))l Job mbs
5 oloyd cudlins <ylie VWA« Jlo 3l 55 oyl o [Fly )
Sloygd oo 43 cilbge | balis lony (polad ¢Sy (b0l
oIl gly (Mol M lse sl g oylew (atecsls,
03905 Sliwylon s cuS dep ¢ bl (caecols,
2 Bptlon (il claasin I (S & iS4 [V]ewl
Gilng oered 9 iSlisl glaslulisl paw Jus el
2 bgleslan o oisuliel sasjlstusl (S el
G s BNS colsy Jdoo g Lo IYAA e
b g Syt lagisu pd olo dw doli b g (liad @50
SHCSS b dgng e (sla yisu liwylon jd [A]cwl
sl 0oy CuBlye Sl oljlon SIS (n ke
o p ohlew & Sl beadlye @l ) (e i oS
@ oliwlony 3 ohag Cublye (slayidn @Sl 4 dagi b g o)l
o gbe Wi Sles JuS oSylS oy
Blaal 4y gliws jelaie 4 iz pl o e (slieculs,
[Acw! Cuonl Bla wuns Copie

2021, Vol. 14, No.1


http://jccnursing.com/article-1-527-fa.html

[ Downloaded from jecnursing.com on 2025-08-23 |

Sy FS-ICU 24 aoli sy cloodls (6)s5,5 13
ol eloasls b SPSSys il a5 eolizel b leesls
b ot g 4520 oo
odltw] dol jiuwsys (slasS VY asws jI Limgh ol 5o

S deculsy 2y90 50 Jlaw VW ol dol yiuwy opl W0
il b 03,500 3590 5> g Vo 5 0l )] lacdl

IS and 0 @SS elbide Aol iy ol Yl
4 bayS @l Hlpl cpl 2oy glp [P0y ol
(1) olide cul olil 2 g 508 oo Ve b jho lide
oL 1y saincaldy i VL ((V0+)) 5 ol cn oS
LYo]sh

OAoR ol 53 dalitan yy JeoSS (sl ()8 (loj e
OVlgs dlaw 0dlgils slacl a5 (64150 43 gy ddBd 03 JI i
Ad oSS anlas Gype & asl iy IS by g
FS-ICU ) ohs el it 5 6y ) oot o3lils
b edyovaw dalllas cpl > (24

it gy b FS-ICU2A aabi sy ol asieus L
ol & Jitwe prsie 90 lwy S I3l (Forward)
@l s g el pbul (Sbj Bl g dex ()l
W8S 8 w290 S B9y & Sxge 2y 9 g
s can jladl > OVlw (ol (2lg) (owyp polate
)‘)5 u‘)“ Lgsl.al.a 9 d)L\.M))J 04Sisly ‘_;o.l.c uL.(b dL.a.GI
OB5I8 g sxdler (b yoiws pogad )3 |y g (Mo
9 Moled Bl 5 g boune Gjgo & clie s> > Slile
I8N g asbpiun Gope 2l omS slp e85
opy Cudlye (gla iy 3 (g hlew odlgls clacl
L el «slsd> oo g 511y Ll 5 a5l |y S oS
B9y L lR bl e nles pMel Cudbyy g Jlos]
Slaod oy ooy b Yl 3900 2L 5 0geilil og0)]
09l @ O (Ster b o (Elg)S W) g
Wl Copo el caws 4 P=0.002 4 R=0.978 90;l5L
e Pl Caa g fA 5 B lhe JS sl g glig)S
ol b )l 93 diges ;&5 Ve by asbihuy goilik o90)]
sz 8 Ve opl &8 cwl S5 4 piY Ml eSS ain S
298 g% 3)90 (Sladiges

AEXIN | O)Lm; A3 8,93

lSan 5 o3ljlese /

3 g b oolatel M el e (glaglylen 3 (555

25 3550y 18 YAD p3Y aiges o JBlas 05 Jge b

2 2
21,87 1.962x11.52

dz 1152 =385

n =

i ol adllas oyl 4 00l sliacl 395 (slo)lne

JWHOUIA o o )

i 5 Sinp bl lge 86 Y

Pl ) adl Hlon b S35 Nglingd Coms Y
ot Sl 6 S orencs 22l B 53 5 (13132 9 yld e 555
PV ]ass™ es s

hass slew st gloj Job o )b S Bl ¥
il 03505 BMo

Al Sl wars cov i) e

bewdle Gisu » celw YA Pls i) w5
Al (6 y 0329

P il o jlow s odlgils clacl 5l a5 s U g
il gae Hlos s &S Jhee 0 aile S b dalllee oyl
J).ao Cuw> UL"‘>9> ubw‘ L c.)‘yb LSL@.C‘ )‘ )su )LQ?
bl pljlen b slew WS 5 uln el ol
Glp ey @ liojlen o sladises Sl [V,)V]6ad o
YA & bgrys) ool sliel ) 5 1F S olilen
ol slasl 8 A ST Jowy oliwlon Hlow ¥
I ()Lo.u YA & ]oy/w) b.)lyl>

Dy deb iy 90 Jols SledMbl gyglaes (sla)lsl
Sy ohlew 03lgls clael (65,8 cleMbl 5y00 4 Y5
Taw Comiz o) Jold ohy Cudlye slagise
basse Sl 5 (555 oo 5 (s3biags Capu (Mg
Comd 0y Cublye iSu £9) ohg Cudlye clagisy &
W8S oo 23 ) (el 2 53 slew 4 iy
olgls clael shioculs, dob iy pgd ol yiuw p

S 39 (FS-ICU) oy slagyion 53 sy JWS)5 ohilow:
odd 2l Yoo Jl p» ohlKea 5 Heyland lwy
Y¥ lyls (FS-ICU 34) wol jiws y oyl adsl dseus [V ]l
S5 s 53 S Lo g Cublye el ish 93 53 Jlgw
Wall lawgs Isiome ¥+ 2V Jlo 3 dobjiwp ol G Cansl
9 odd s (Heyland) aol iy adgl zhb (o San
Ohless 03lgils slacl cioculs, dob yiusy dllauw V¥ Cioyd
0l byl (FS-ICU 24) o35 slayisu > (6 yims JWS )5

0519 SLCLS] po (g5l 5 Ao


http://jccnursing.com/article-1-527-fa.html

[ Downloaded from jecnursing.com on 2025-08-23 |

[V o eyl (S psls oSty oo oy = bjpel 5150 03sg Cusblye el ik )3 (6 ytums ol logs 03l (dtocyls

Ohlew 5,8 s o Jolis 1) addllas o o181 ausys ¥F/Y
Old Sl adllae cod a8l woyd FAA (i 4 by
Sl cudlye dile ST udlie o> FAF i 4 Wby
Jada 50y JelS cleMbl il o5 cublye jisw )5 jlew

(Y Jgds) wowl 0 03,91 V 6les

38l ey il eolazwl b sk oo 4y jo0 yhmgds oyl o
Jesd 5l oy olol sogsesl Sl g wb plos] SPSSy
i 03l Hlme Bl ool g (1 SSlo

Sy ol jlow 02l B LS Cumos gld Sig 1) Jga>

wo e Syl ey e
YE/¥ a¥ oS 5 Jlo ¥ (o)
YYD V.5 - ¥f.

Y¥/V 0 ¥\ —o-
YY/¥ a. S g Jlw 0
DY Vaa 5 i

FAY VAS 350
o/ 3 g st YRR
FIA i sl
WY Y dawgio
YY/A 1% ol
YAA YAA LN
Y¥IY Wy iy Vgl gs o
Y¥/Q a5 Pyl
/A \rd Pl
VA/E v\ oo

v ¥ ol N
v ¥ OIS dog>
\ Y Olies yos

Yo/ MY o o Cudlye it o odlgils sl ) cudlie 3 oS Lk a0
a5 YA »

28/0 yva a o b S5

/0 VoF »

\\lie VFY I TSI FIIES (s yun loj 3 B Yo b BN lad>
\A WY i
YYD AY alale
NY ¥ &Yl

- v &b pae
YY/¥ Y oS g 59y 0 Sy (B9, dlas
¥Y/¥ 41 5=\
\RIAY ¥4 \VE-YO
VY- A S 9 59, V5

oS5 Simgy by 45 (V) Jgdor 50 ool cod 4 b

4 bagye baiges 2oy YV/B @ ol ol otimd ol ol

Ol (95> @B nzed 29 558 ¥ lied plislon

So Camd & bgrpe SlglE cppiden 5 W3 gyt (B
Dy o yd OF/Y g duo pd YWY o 3 YY/Y s

J Crit Care Nurs

=W
dye duo)d YAIY 5 (5 3Ll dopd VY &S by Jlo Y/FY
Cublye i3 3 hlen Syt Sljgy Sl (1Slee 39,
b hleg edlgls slacl 51 sopy FAA e 4
& lon olyer pdlie pid 9 Wb (B CMpass

2021, Vol. 14, No.1


http://jccnursing.com/article-1-527-fa.html

[ Downloaded from jecnursing.com on 2025-08-23 |

Ololadl dx a4 barye 0yes ko (p b (gliecols,
2 Sl s 4 bape (1She (e85 (00/0F) bl
5SSl YN0 Jlo o Lam aalllas g5 (0+/VY) (6 15 acucs
O Sy ohlen ol slasl JS aeculs,
=l WS o ol YAS d) K5 Kl jlow 03 cudlyo
dm ) gleculsy e ol adlas BMS p adlles oyl

Cudlye I gaecols) I dn 1) G pSereal S )lie

lSan 5 o3ljlese /

aS g o] 5l Sk adlae ol criecols, Slyed mls
(8+) o5 als 3 5 BT S (gitacals, 08 (S
Sloldl 1 gaiecols) da Voo yed ke b Dgr b
S Ad iy 0yed dibee |55 (£ erenal 5 SleMbl udlye
A 4 bgye gllecolo) da A 0yed xSk (il
@ bgye (550le (S 5 BO/OF (ke b cudlye Lol
D 01N 553k b (6 5 mroual Mgy das

Sy (S Sy 9 Wb jlow 43 by po liaseilio Y Jga

B e Sl Wog,s 5%
YSIA Vv Sigpd iy loss pl
YY/¥ 3. £S1 Jse)
YYD Vep WSV s
YY/Y A l598
YY/A YAY S ohg Cublye Lisw £
YEIY yoy Sl

-/o v ot 93 4 Hliwp S o S ) o 4 iy Cows
WA yav Sloss dus &y jlisyy S

A N Sox ez 4 iy

Al ) Sogz 93 & sl S yas Sl ) lon 4 iy Cond
VV/¥ YaA o dus 4y iy S
Yy/¥ AF Slow ez 4yl p SO
INTAS ARE o duw 4y iy S b S low 4 by Coms
Yolv \\7d Sow ez 4l S5

VAN Jo pd 0359 Cudlye s pidu 43 (g m o3 ylow 03153la saieCulsy (5w Y Jgan

Vor bio 20505

Sl il B
e Nl Ay oS Swecals,
oSNl dady dgeS Jure

shre

VA/FY NN Voo VY/¥Y O/ 05 A+ \& (V8 = A+) bl yo lolidl 5l sueculs,
Yy/YY aY/5Y Voo INAYA \A/AY Y 4 (? - Y’~) @"Lc)'ﬂol sl s 03)91)4 5l sdecols,
Y¥/YY NIANS Voo Y/ay \Y/-Y Y. ¥ (\G—Y')d);mmaf 2 Sl 3l gdecols,
\VNizd INZARE Voo VA/¥Y AY/YQ VY. \rd (Y? - \Y’~) JS Sdeculs,

Ol dulie b ySis adle unes eyl ol
Sin sl i low 05 Cublye la iz N sdieculs,
oy L;Lasui:o'q QbLo.,,g ab]}?l& u.\f Lg.\.l.nu;‘.g.Lé) LS L K8
Sia sl bt low 4 Coms &5 WS 0 SO AV/A L LK™ 5
DY P )53 2 6 5YL i j1 S
SEABI oo (655 0w Sllllae ol (B)155 (izen
Ol 598 > S saiecols) lime S oo UK
DIVl YEI5 S pal j9uiS 13 g YA Lusdow j9uiS ,d YA/Y

AEXIN | D)Lm; A3 8,93

VY & baye odlgls glael | 10 YAD wdllles ol jo
CS b ohg Cudlpe SIS ) (SPle wged cov o
A3 ges
I oo pwShe ob i adlae ol mbs
Dg i B oped dle Gl S ol OF/YY sateculs,
day dw e SdieCulsy Gl ke duslie e

0519 SLCLS] po (g5l 5 Ao


http://jccnursing.com/article-1-527-fa.html

[ Downloaded from jecnursing.com on 2025-08-23 |

[ WwaA Jlo ilpl (b3 pole oluiily Cowiin ‘_gu)s—u,;‘a)',a] Sye 059 Cudlye (slb iy )3 (6 yim (e 0dlgls aecyls,

Slgs o aalllas oyl )3 CuBlie dn 3l gaieculs, ilidl o)l
Al hbu sl ohlen odlgls aecols, Ll ke
S phtie Sl b5 & e gsoge ol b
y95p 3l s a5 wged o,Lsl Bailey g (ol pas o
Yl 4 Sty by ol Clidgs g sty alojme
Sl b eolgls lasl MLl coles 5 sle
Glhime bl sais &) bedl, 1 gaecols,
O 390 L) 3] oot i 5% o 51 [YRNNIY s
9 olie 39 Jol 4 dagi odlgls slacl [jlow b SU3j
CSHlie Glow 4 ledbl &l olosl 0 p e
clacudlo b bije glagpSpeas » ol Llite 5 Sbb]
V¥ ]cwl Sleys

Sl oo odlgls @l elal py adllas oyl @bs
ol ol & el ol b oS oml Wbl clbs slas
Al oedlgls glael ol sdeculs) sy o Wle e
[Y0]58 lo (6 S paenad ;5 ¢S lie

S 5 A2l

Siles 03yl sriacolsy b dlaly )3 adlae ol gl
Olise a8 0 Gl ohs Culle gl iz D (g
o xSk ) oy ol sldel S snacila,
il 11 s aygiS o o lylem o3l (sdiacols,
@ oMo plls ldgie iy a9 diojld (guiecals) ojee
ity s Sk hlen odlgls slacl lajls
ol 051 Cublys

5lcols) sl 3 eyl clacl hocols, wopn
P cSHlie 5l cols,” an 2 g epe e bl
Sy pelail g | oy eSS emena
Caodl Bl iagh ol 53 fesncols, ool plo & Cuws
olgls clael 3505wt )d cawlio MBIe Jiojls § Cunl
lasl b Sl L) B0 blo)l g (S pmeai wl3 0
ol fyless 03lgils

@ 0Pl (i slalad sl ool b plgie rizen
el Gldl oy CanS GBI (alyen joas jglaie
9 e 9 Bge & Sloy bl iy oS by Sy
ohlew odlgls clael b Jloy LS, 550 byl dgun i
ol &) lcddlye 51 olhlow edlgls IS sieculs, (b
Joloe  ais b Gl 1y ohe cublie slaisu j»
9 Go 4 @y g Jelie ol &) lp SW (mlo)l
odlgls satacoli, Lialil ) ohlew 03lgls (sliael oLz

el Fhe 09 SIS 3 5y low:

J Crit Care Nurs

J » o hKes 4 Ferrando wus )85 oldllae j oM
Oms ghale 4 5y M OymgS adlas S VAN
90l ol lon ohy Culye gl jisy > (sdiecyls,
liwe Sl o @bt o Wl plosl dSSl (3500 i
DAJA 0505) 595 (sdi0culisy YL

wsl glys ]y U5 gaiecols) lie o5 (6,500 adlls
Cawl YoV o 55 Frivold adlles S’ o olo 265 g}
A 0 hlew edlgls clael 8 suecols, adllas opl 4o
S V- 55 0935 5 ol 5 5D oy Sublye i
e 5 Clark adles mls sezps [N]cwl ous
St Ologz 0I5 gLl S5 guiacolo, (s (V4VF)
il wé Slapliojlen I (S ohy cudle i
LV Jwl 03503 by Aoy YY/VY 1y cungnlule

A 0 omb g B Ol @B e 2
b )5S o5y sloizn 3 syt Olilew 25l aiecols)
Ol oy dlox 5l aBl drug sloygdS plo 4 Cos
5 B el pae 4 g DU g o0l ¢ uungu
Sasd slab olijlen b odlgls clasl Su35 & pgbme
M pizer g el Glagll g 0%y (lapise culial
e o)Ll hliwyy 9 85 (SBL

An A dullio D90 50 Lidgh opl 5D odel Cand 4 gl
Sledea Ferrando o Frivold cldles b siiecsls,
gy dod | bl e s ,d gaieCols, gl den )3 g atil
Mcwl a8 sl den 65 amead (5 S )lie Jm 2
Baa b aS 35 (YIF) )b cdgs adllae > cpizpn [N
Cudlye (Sl yisu 53 6y Ohlen 0Pl Aol (s
Ol @b pbsl ol e sbplio)len > ok
Sl dr 3 g o i WSHE 0 Sos day pd (glieculs,
ol oS3 olatl 5 4 1) 0jed (a8 (g S mrenal
Doyl Sledpn pols adllas b asly

s Sl oy lagas oy cudlye sl i oK,
6yt Yo &y oSSl ¢ W)l edlgls slac! Cusus
ol oy, by el odlgls (sliel LS5 o,
Sl o sb Sl & 85 b oires ssdie
clasl ly ohlan b Sosp @b Sl oy bl o
GBMe o3l (old g 390 (634150 53 g 2,10 dgng salgls
@ Cogie JRUS (nlse 9 S ol caley b ypas
el Ulas] g LS5 Laals 1 .0d e o3l eolgls (gLl
Sojlal S (e 5 Ohliop b Cumo davly 4 odlgls
o b gl Sl ) Car ypas B gl ]
i olgls glael saecols, Lwliel bYs S Sle e
Sulardr g b Koy Jlas 4 bl ooy sbyise oyl
3929 Al Cullie dm )3 iy @ by glaass

2021, Vol. 14, No.1


http://jccnursing.com/article-1-527-fa.html

[ Downloaded from jecnursing.com on 2025-08-23 |

adlas ol ) emsy 4 ks dgms b4 ey edlgls

X8lo sl

..))L\} .)9>5 )A9l> Alis uo?.a} 2 u.xBL.A

&l

Jensen HI, Gerritsen RT, Koopmans M,
Downey L, Engelberg RA, Curtis JR, et al.
Satisfaction with quality of ICU care for
patients and families: the euroQ2 project.
Critical Care. 2017;21(1):239.

Gholami fesharaki M, Akbari H, Akbari H,
Mohammadian M. Inpatient Satisfaction
and Effecting Factors: Findings from a
Large Sample Size Cross Sectional Study.
Health Research Journal. 2016;1(1):4-11.
Abbasi M, Moatari M, Pourahmad S.
Patients' Satisfaction of Nursing Care:
Reflection of Clinical Governance. Iran
Journal of Nursing. 2015;28(97):34-41.
[Persian]

Doyle C, Lennox L, Bell D. A systematic
review of evidence on the links between
patient experience and clinical safety and
effectiveness. BMJ Open.
2013;3(1):e001570.

Lai VKW, Lee A, Leung P, Chiu CH, Ho
KM, Gomersall CD, et al. Patient and
family satisfaction levels in the intensive
care unit after elective cardiac surgery:
study protocol for a randomised controlled
trial of a preoperative patient education
intervention. BMJ Open. 2016;6(6):1-6.
Sarode V, Sage D, Phong J, Reeves J.
Intensive care patient and family
satisfaction. International Journal Of Health
Care Quality Assurance. 2015;28(1):75-81.
Khezri |. Assessment of patient satisfaction
with nursing services provided in general
wards of university hospitals in Bushehr
2012. bums-nvj. 2015;2(3):36-46. [Persian]
Fotuhi MA, Khoshgoftar A, Bakhshande H,
Karami G, Rasti Broujeni M. Evaluation of
Viewpoint of Executive Management Team
of Hospitals of Qom Province in Terms of
the Third Generation of Hospital
Accreditation Standards, 2017, (Iran). Qom
Univ. Med Sci J. 2018;12(5):62-70.
[Persian]

Yavari M, Ardehali H, Moini M.
Evaluation of Intensive Care Unit in terms
of standards of care in selected hospitals in

AEXIN | O)Lm.; A3 8,93

lSan 5 o3ljlese /

JLVSEPRERTY

5 gme cwS g i cugal I pu (ahie adlhe ()]

L

Oyl Sdn o pele oKk B an.S

iags Glaal s plsl IR.IUMS.REC.1398.909
o2l b aigad aulS gl Jol g & o el2) (iS5
Ll acn I 8 Wbl abcols, (3,5 5l am g A
Ao oyl Baws dowy ol 4 b S5 ladel i p
f}lﬁ oKl ul.a;.a}u wsl:w )l l) .)9> LS""))J‘B 9 L)"’L'“’ wl).a

9 ohy bl lagioy Ghlep e orzen 9 ool (S5

10.

11.

12.

13.

14.

15.

16.

17.

18.

Tehran. journal of medical council of
islamic republic of iran. 2015;33(2):131-7.
Dolatyari A, Sharififar S, Zareiyan A,
Tadrisi D. Family satisfaction with care in
the intensive care unit: Results of a multiple
center study in selected military hospitals.
2014.

Heyland DK, Rocker GM, Dodek PM,
Kutsogiannis DJ, Konopad E, Cook DJ, et
al. Family satisfaction with care in the
intensive care unit: results of a multiple
center study. Critical Care Medicine.
2002;30(7):1413-8.

Lam S, SoH, Fok S, Li S, Ng C, Lui W, et
al. Intensive care unit family satisfaction
survey. Hong Kong Med J. 2015;21(5):435-
43.

Bashti S, Aghamohammadi M,
Heidarzadeh M. The Impact of Family
Visits on the Level of Anxiety in Patients
with Angina Pectoris Hospitalized in
Intensive Care Units. Journal of Health and
Care. 2016;18(2):161-9.

Farnia F, Fooladi L, Nasiriani Kh, Lotfi
MH. Effectiveness of Family-Centered
Care on Family Satisfaction in Intensive
Care Units. Hakim Health Systems
Research Journal. 2015;17(4):3-12.

Wall RJ, Engelberg RA, Downey L,
Heyland DK, Curtis JR. Refinement,
scoring, and validation of the Family
Satisfaction in the Intensive Care Unit (FS-
ICU) survey. Crit  Care Med.
2007;35(1):271-9.

Erkut S. Developing Multiple Language
Versions of Instruments for Intercultural
Research. Child Dev Perspect.
2010;4(1):19-24.

Osborn TR, Curtis JR, Nielsen EL, Back
AL, Shannon SE, Engelberg RA.
Identifying elements of ICU care that
families report as important  but
unsatisfactory: decision-making, control,
and ICU atmosphere. Chest.
2012;142(5):1185-92.

Ferrando P, Gould DW, Walmsley E,
Richards-Belle A, Canter R, Saunders S, et
al. Family satisfaction with critical care in

0519 SLCLS] po (g5l 5 Ao


http://jccnursing.com/article-1-527-fa.html

[ Downloaded from jecnursing.com on 2025-08-23 |

[ WwaA Jlo ilpl (b3 pole oluiily Cowiin ‘_gu)s—u,;‘a)',a] Sye 059 Cudlye (slb iy )3 (6 yim (e 0dlgls aecyls,

19.

20.

21.

22.

the UK: a multicentre cohort study. BMJ
Open. 2019;9(8):e028956.

Frivold G, Slettebg A, Heyland DK, Dale
B. Family members' satisfaction with care
and decision-making in intensive care units
and post-stay follow-up needs—a cross-
sectional survey study. Nursing open.
2018;5(1):6-14.

Clark K, Milner KA, Beck M, Mason V.
Measuring family satisfaction with care
delivered in the intensive care unit. Critical
Care Nurse. 2016;36(6):8-14. [Persian]
Moghaddasian S, Abdollah-Zadeh F,
Rahmani A, Salehain M, Firouzian A.
Nurse-patient communication and its
relation to satisfaction with nursing services
in view point of cancer patients
hospitalized in shahid Ghazi hospital,
Tabriz.  Journal of North Khorasan
University  of Medical Sciences.
2013;5(2):459-66. [Persian]

Bailey JJ, Sabbagh M, Loiselle CG,
Boileau J, McVey L. Supporting families in
the ICU: A descriptive correlational study

J Crit Care Nurs

23.

24,

of informational support, anxiety, and
satisfaction with care. Intensive and critical
care nursing. 2010;26(2):114-22.
NikbakhtNasrabadi A, Bakhshayeshi O,
Parsayekta Z, Hoseyni M, Taghavi T,
Rezvani H. The effectiveness of
implementing nursing consultation on the
anxiety of patients undergoing Gl
endoscopy. Iran Journal of Nursing.
2012;25(79):54-62.[Persian]

Manouchehri  H, Zagheri-Tafreshi M,
Nasiri M, Ashrafi H. Patients Participation
in Health Care Decision Makings in
Hospitals Affiliated with Saveh School of
Medical Sciences, 2016. Journal of Health
and Care. 2018;19(4):251-61.

25. AsadiJanati N, Vahdat S, Yazdan Panah A.

Studying patient participation in controlling
postoperative infection in orthognathic
surgery in BouAli Hospital, Tehran in
2012-2013. Medical Sciences Journal.
2014;24(3):189-93.

2021, Vol. 14, No.1


http://jccnursing.com/article-1-527-fa.html
http://www.tcpdf.org

